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Section 1

Screen Descriptions and Operating
Instructions
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1.1 Working with the Main Screen

1.1  Working with the Main Screen

When you enter the operation mode, the PC Console presents the Main Screen shown below. The
screen contains sections that provide information about incoming calls and the call you are currently
handling, as well as buttons to access other screens to perform specific operations and
configurations.

Any changes you make to the display format, including resizing and positioning of the screen, will be
retained when you open the screen next time.

Refer to the following sections of this chapter for detailed information about the contents of each
section of the screen.

-l
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1.1 Working with the Main Screen

1.1.1 Menu Bar

You can access the following features from the Menu Bar:

File Menu
File Wiew Toaol Help
Ciperator Changefd) Ckrl+C Im @gﬂ
Phone Book{F) 4 Irmpart(D) -
ording
‘oice Memofh) Chrl+Y ExportiE)
Text MemolT) ChrlM
Ciay Mode  Qperator k
bl Chrl+%

* Operator Change:

Click to alternate the present operator with another one. Up to 10 operators can be registered to
one PC Console. Refer to 3.1.2 Operator Registration.

The following information will be saved, and will be reflected when entered.
— Display format, size, and color
— The user interface language of the screens
— The Help file
— The contents of Option settings
* Phone Book—Import:

Click to import a CSV-format file (CSV: Comma Separated Value) to your Phone Book. Refer to
Importing the Phone Book Records in 1.2.4 Phone Book Screen.

This is only available with the PC Console-specific Phone Book.
* Phone Book—Export:

Click to export your Phone Book information to a CSV-format file. Refer to Exporting the Phone
Book Records in 1.2.4 Phone Book Screen.

This is only available with the PC Console-specific Phone Book.
* Voice Memo:

Click to start up the Voice Memo dialogue during a conversation.
* Text Memo:

Click to start up the Text Memo dialogue during a conversation.
» Exit:

Click to exit from the PC Console.

View Menu

Filz | iew Tool Help Incoming  Ctrl+I
E Group ¥ Extension CtrHE
W

Trunk CEHT

Pha Phone Boak, Ctri+E

Call Log b Calllog el
Speed Dial Chrl+Dr Call Log Hiskary  Chrl+H
Call Park. Cerl+P B - e

Feature Mumber  Chrl-+HH

| Function Key CEr+F

* Group—Incoming:
Click to open the Incoming Group Screen. Refer to1.2.1 Incoming Group Screen.
» Group—Extension:
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1.1 Working with the Main Screen

8

Phone Bor shork Cut Key  Crrl+k Feature Mumber

Click to open the Extension Group Screen. Refer to 1.2.2 Extension Group Screen.
Group—Trunk:

Click to open the Trunk Group Screen. Refer to 1.2.3 Trunk Group Screen.

Phone Book:

Click to open the Phone Book. Refer to 1.2.4 Phone Book Screen.

Call Log—Call Log:

Click to open the Call Log Screen. Refer to 1.2.5 Call Log Screen.

Call Log—Call Log History:

Click to open the Call Log History Screen. Refer to 1.2.6 Call Log History Screen.
Speed Dial:

Click to open the Speed Dial Screen. Refer to 1.2.7 Speed Dial Screen.

Call Park:

Click to open the Call Park Screen. Refer to 1.2.8 Call Park Screen.

Feature Number:

Click to open the Feature Number Screen. Refer to 1.2.9 Feature Number Screen.
Function Key:

Click to open the Function Key Screen to utilize the functions of PC Console. Refer to 1.2.10
Function Key Screen.

Tool Menu

File Wiew | Toaol Help

%E Option(®)  Chl+o | @ag >
Data from PEX ¥ Update All =

Speed Dial

Extension/CO Line

11 (FRI) APR 2003 5:30 PM D¢
Login : Logout

Option:
Click to customize your PC Console. For detailed information, refer to 1.3 Option Settings.
Update All:

Click to update the information of the following 3 settings: Feature Number, Speed Dial, and
Extension/CO Line.

Feature Number:

Click to update the information regarding the feature number.

Speed Dial:

Click to update the information regarding the System Speed Dialing.
Extension/CO Line:

Click to update the information regarding the extension line or CO line settings.
Short Cut Key:

Click to assign shortcut keys depending on your needs. See 1.4.1 Shortcut Keys.
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Help Menu

Eile  Miew Tool | Help

g Ciontext "
About PG Conszale ] [E

Phone Book — Gall Park Speed Lial Fecording  Waice

9 (THUY JAM 2003 2:06 PM Day Mode Operator @ 1
Login : Logout :

» Context:
Click to open the Help file.
* About PC Console:

Click to view the version of the PC Console.

1.1 Working with the Main Screen
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1.1 Working with the Main Screen

1.1.2 Tool Bar

10

Each button on the Tool Bar provides access to a specific screen and a feature.

A o[ B @[

Phone Book  Call Park Speed Dial  Recording  Yoice Memo  Text Memo Group Feature Mum  Call Log Function Key
Incoming Call Log
24 (MON) FEB 2003 5:23 PM Day Mode Operator : okada Extension Call Lag Histary
Lagin : 01 Logout : Trurk

ﬁ
i

Talking

Icon Descriptions

Phone Book:

Click to open the Phone Book. Refer to 1.2.4 Phone Book Screen.

Call Park:

Click to open the Call Park Screen. Refer to 1.2.8 Call Park Screen.

Speed Dial:

Click to open the Speed Dial Screen. Refer to 1.2.7 Speed Dial Screen.

Recording:

Click to record your conversation. Refer to 2.8.3 Using the Recording Feature.

Voice Memo:

Click to record a Voice Memo during a conversation. Refer to 2.8.1 Using the Memo Applications.
Text Memo:

Click to type a Text Memo during a conversation. Refer to 2.8.1 Using the Memo Applications.
Group:

Click to open the Incoming Group Screen. Refer to1.2.1 Incoming Group Screen.

Click the arrow next to the Group button, and then select Extension to view the Extension Group
Screen, or Trunk for the Trunk Group Screen. Refer to 1.2.2 Extension Group Screen and/or 1.2.3
Trunk Group Screen.

Feature Num:
Click to open the Feature Number Screen. Refer to 1.2.9 Feature Number Screen.
Call Log:

Click to open the Call Log Screen. Click the arrow next to the Call Log button, and then select Call
Log History to view the Call Log History Screen. Refer to 1.2.5 Call Log Screen or 1.2.6 Call Log
History Screen.
Function Key:

Click to open the Function Key Screen to utilize the functions of PC Console. Refer to 1.2.10
Function Key Screen.
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1.1 Working with the Main Screen

1.1.3 Call Status Window

The Call Status Window contains the detailed information of the call you are currently handling. When
you terminate, transfer, or hold the call, the screen will be cleared of the current information.

To change the background color, right-click the window, and select or create the desired color.

9 (THUY JAN 2003 2:14 PM Day Mode Operatar : master
Login : Logout :
Idle

Description of each line in the Call Status Window
You will see the following information displayed on each line of the Call Status Window:

Line 1
The current Date and Time, Service Mode, and the Operator Name of the operator are displayed. The
information given in this line will be displayed at all times. You can change the display formats of Date
and Time (refer to 1.3.2 Display).

— Date
You can select one of the following date formats:

Format Example

DD(day) MMM YYYY 26(WED) SEP 2003
MMM DD(day) YYYY SEP 26(WED) 2003
— Time

You can select either 24-h time stamp or 12-h time stamp.

— Service Mode
You can select one of the following: Day, Night, Lunch, or Break (See 2.9.7 Time Service).

— Registered Operator Name of the current operator (See 3.1.2 Operator Registration).

Line 2
Login: Displays the Incoming Group number that the PC Console logs in.
Logout: Displays the Incoming Group number that the PC Console logs out.

Line 3 and Line 4

The status of the active call (line 3) and its caller information (line 4) are displayed. The contents of
the caller information depends on whether it is outside or intercom.

« Idle
There is no caller information.
» Talking/Ringing/Arriving/Holding/Hold Recall

On-line Help 11



1.1 Working with the Main Screen

— COlline call:
Caller ID, Caller Name
If the Caller ID does not include the name information, Caller Name registered in the Phone
Book is displayed.
—  Intercom call:
Extension number, extension name

* IRNA

IRNA (Intercept Routing—No Answer) is a PBX feature that redirects an incoming CO line
call automatically to a specified destination if it is not answered within a programmed number
of rings.

— COline call:
Initial destination party’s Caller ID, initial calling party’s Caller Name
—  Intercom call:
Initial destination party’s extension number, initial calling party’s extension name

¢ Transfer

— COlline call:
Transferring party’s Caller ID, initial calling party’s Caller Name
—  Intercom call:
Transferring party’s extension number, initial calling party’s extension name

« Trans Recall (Transfer Recall)

— COline call:
Recalling party’s Caller ID, initial calling party’s Caller Name
— Intercom call:
Recalling party’s extension number, initial calling party’s extension name

Line 5
Displays the DID (Direct Inward Dialing) number the operator dialed. The corresponding DID name
will be displayed (max. 20 characters), if registered (refer to 3.1.7 DID Registration).

For example:
DID Name: Panasonic

Line 6

Operator’s current operation with the active call is displayed. The display is retained until a new
operation is initiated. The buttons listed below are found in the Function Key Screen (refer to 1.2.10
Function Key Screen), or in the Busy Operation dialogue box (refer to 2.5 When the Called Extension

is Busy).

Buttons Display Formats Conditions

Make Call Make Call-XXXXXXXX X: the phone number or the extension number dialed
(max. 32 digits).

Answer Answer

Transfer Transfer-XXXXXXXX X: the phone number or the extension number dialed
(max. 32 digits).

Conference Conference-XXXXXXXX X: the phone number or the extension number dialed
(max. 32 digits).

12 On-line Help




1.1 Working with the Main Screen

Buttons

Display Formats

Conditions

Park Retrieve

Park Retrieve-P

P: the parking zone number the call you retrieved had
been parked (0-99).

Message Message
Group Page |Page-FFFGG G: the paging group number.
F: the feature number.
Redial Make Call-XXXXXXXX X: the phone number or the extension number dialed
(max. 32 digits).
Pick Up Pickup-DDDD D: the extension number you dialed (max. 4 digits).
Speed Speed-XXX X: Speed Dial number dialed (max. 3 digits).
VM TRANS VM Trans-DDDD D: the voice mail extension number you dialed (max.
4 digits).
BSS BSS-DDDD D: the extension number you dialed (max. 4 digits).
BOVER BOVER-DDDD D: the extension number you dialed (max. 4 digits).
DOVER DOVER-DDDD D: the extension number you dialed (max. 4 digits).
2WAY REC 2 Way Recording-DDDD D: the voice mail extension number you dialed.
EFA EFA
DOOR Door Open
Account Account-XXXXXXXX X: the account code you input (max. 10 digits).
DTMF TONE |DTMF TONE-DDDDD D: "0-9", ™", "#", and "A" through "D" you input.
CMON Call Monitor-DDDD D: the extension number you dialed (max. 4 digits).

On-line Help 13



1.1 Working with the Main Screen

1.1.4

14

Incoming Call Screen

The Incoming Call Screen displays the maximum of 10 incoming calls. The information of each call
is displayed as below in each column:

CallNo. | Caller ID | Caller Name | Duration| Call Status | Call Details | DID Name |
01 25855 Jack Walter 285 Arrive

0z 1007 Sakura Gondawara 175 Arrive

03 3018 Mick Rian 1min &8s Hold Wait Sales dpt.

04

05

06

o7

08

09

10

@ Virap up A4

Call No. Column

There are 3 ways to list the incoming calls in the PC Console: Call Type Arriving, Sequence Arriving,
and DID Arriving. You can choose a different background color for each Call Types. To change the
setting, refer to 1.3.1 Priority for the Call Type Arriving and Sequential Arriving, and refer to 3.1.7 DID
Registration for the DID Arriving.

Receiving calls according to a preset priority

Call Type Arriving:

Calls are listed according to the priority setting.
You can prioritize the calls by their Call Status; if more than one call has the same Call Status,
the Duration determines the listing order.

DID Arriving:

Calls are listed according to the priority setting.

You can prioritize the calls by a DID number a caller dialed; if more than one call arrives with
the same DID number, the Duration determines the listing order.

If you put the call in the Call Status Window on hold, it moves back to the position in the
Incoming Call Screen as designated by the priority setting.

Receiving calls in the order of arrival

Sequential Arriving:

Call are listed in the order of arrival.

Incoming calls arrive in the vacant positions from the top to bottom. A call moves to the Call
Status Window at the time it is answered, and the position where the call was, will be taken
over by the next lower call. For example, if there are 5 incoming calls, and you answer the call
in Call No 03, the call in Call No 04 moves up to Call No 03, and the call in Call No 05 moves
up to Call No 04.

If you put the call in the Call Status Window on hold, it moves to the highest-numbered vacant
position in the Incoming Call Screen.

Caller ID Column

The Callers' IDs or extension numbers will be displayed for both outside and intercom callers. Nothing
will be shown for an outside caller who has no corresponding Caller ID.
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1.1 Working with the Main Screen

For calls with IRNA status, Transfer, or Transfer Recall (refer to Call Status Column), the following
information will be displayed:

IRNA: Initial calling party’s Caller ID will be shown.
Transfer: Transferring party’s Caller ID will be shown.
Transfer Recall:  Recalling party’s Caller ID will be shown.

Caller Name Column

The Callers' Names (if registered in the Phone Book) or extension hames will be displayed for both
outside and intercom calls.

For calls with IRNA status, Transfer, or Transfer Recall (refer to Call Status Column), the following
information will be displayed:

IRNA: Initial calling party’s Caller Name will be shown.
Transfer: Transferring party’s Caller Name will be shown.
Transfer Recall:  Recalling party’s Caller Name will be shown.

Duration Column

For each incoming call in the list, the PC Console counts the duration from when a call is made to
when the call is disconnected.

The unit "min" stands for the number of minutes; the unit "s" for the number of seconds (for example,
1 min 48 s).

Call Status Column
The following will be displayed depending on the Call Status.

* Arrive
* Hold
* IRNA
e Transfer
» Trans Recall
* Hold Recall

Call Details Column
For calls with Transfer status, or Transfer Recall, the following information is displayed:

Transfer: Initial calling party’s number and name will be shown.
Transfer Recall:  Initial calling party’s number and name will be shown.
Hold: The contents of a Text Memo will be shown, if set.
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1.1 Working with the Main Screen

DID Name Column

If a call arrives at with a DID number, the corresponding DID name will be displayed. To register the
DID name, refer to 3.1.7 DID Registration.

Call Status Icon

The Call Status Icon indicates the status of the call being handled in the Call Status Window. When
the call is active, the caller’s Caller ID and Caller Name will be displayed under the icon. The icon will
disappear after a call has been released.

Drag and drop the Call Status Icon so as to accomplish the following:

Onto the Incoming Group Screen to transfer the incoming call to another specified destination.
* Onto the Call Park Screen to park the incoming call automatically.

Right-clicking the icon
Right-click the Call Status Icon to display the following while the Call Status is "Talking".

F
T
Transfer Transfer
Haold 1145 Haold
Park Haman Kar Fark
Conference Conference
I Mame Felease I Hame Felease
Phone Eook Property
Speed Dial Speed Dial

Note

The menu depends on your Phone Book Address Type.
Refer to 1.2.4 Phone Book Screen, and 3.1.8 Address Type Registration.
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1.2 Working with the Screens

1.2 Working with the Screens

In addition to the Main Screen, the PC Console also offers several other screens which provide
information about and access to various system features. Any changes you make to the display
format, including resizing and positioning of the screen, will be retained when you open the screen
next time. The PC Console offers the following screens:

* 1.2.1 Incoming Group Screen

» 1.2.2 Extension Group Screen
e 1.2.3 Trunk Group Screen

» 1.2.4 Phone Book Screen

e 1.2.5 Call Log Screen

» 1.2.6 Call Log History Screen

* 1.2.7 Speed Dial Screen

» 1.2.8 Call Park Screen

* 1.2.9 Feature Number Screen
e 1.2.10 Function Key Screen

On-line Help 17



1.2 Working with the Screens

1.2.1 Incoming Group Screen

The Incoming Group Screen contains all of the extensions of each Incoming Group, and PC Console-
specific extension group. Using this screen, you can view the name, number, and status of each
extension, as well as make or receive calls.

Viewing the Incoming Group Screen
Click Group on the Tool Bar.

JRT=TEY
Al |oon | 0202 | 0309 |
¥ I
5% be & B 7z
o1 0z 03 fizhley Caplan James Bond  Jan Garrest  Jan Walters
{200 2013 {1202 WVandell.. Sahali.. 11143 {1109} 11033
%l M |
= C_r—\iﬁ = P = ) =
.
Jordi Jual Curtis Justing Henin Lazor Lobos  Mike Scimon Pana Simone Tam Chland
Caballer... 1108} 11130 1116) 11062 Custom... Simo... 1108}
K K
Tonny chan agi master

Latha... 11023 {1101}

4

The PC Console retrieves the PBX data to provide information about the Incoming Groups and their
extensions. The information on this screen will automatically be updated to reflect the most recent
PBX data on the following occasions:

*  When you start the PC Console.
* When you select Data from PBX in the Tool menu.

Viewing the Information

The group names and numbers displayed in the tabs reflect the Incoming Group settings of your PBX.
All extensions are displayed on a group-by-group basis. All extensions and all groups will be found
on the All tab.

You have a choice of viewing the screen with large icons, small icons, or list (see 1.3.4 Incoming
Group).

Icon View
Each extension is represented by an icon and a label.

¢ Label indicates the extension name and number in "Name(number)" format.
For example: Anne(1011)
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1.2 Working with the Screens

» The icon changes to reflect the status of the extension:

—Idle

- Ring

— Busy

— Logout

— OUS (Out of Service)
You can sort the icons by either extension name or extension number in the Option setting (see 1.3.4
Incoming Group).

List View
Each entry will have the following information:
» Extension number
» Extension name

» Status of the extension:

—Idle

- Ring

— Busy

— Logout

— OUS (Out of Service)
You can sort the entries according to extension number, extension name, or status by clicking the
column heading. Also, you can change the column width with your mouse.

Right-clicking the Screen or Icon

Mak eMew
Information Delete

Fename
Croup L.

Copy Ta * Technical

Delete Sales

Fename

* Information:
Provides details about selected extension.

* Make New (Group):
Makes a maximum of 10 PC Console-specific extension groups independently from your PBX.
The dialogue box appears by clicking it. Name the group as you like. The PC Console-specific
extension groups have nothing to do with the extension information of the PBX, and are available
only within PC Console.

» Delete (Group):
Deletes the desired PC Console-specific extension group. This is available only when you display
the PC Console-specific extension group to which you belong. The confirmation dialogue box
appears.

* Rename (Group):
Renames the desired group except for "All". The information will not be reflected in the data of the
PBX; this is only available within PC Console.
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« Copy to:

Copies an extension icon to the PC Console-specific extension group to which you are belonging:
this copying destination appears only if you assigned a PC Console-specific extension group.

¢ Delete:

Deletes the extension that has been copied to the PC Console-specific extension group to which
you are belonging. Select the icon of an extension within that extension group.

¢ Rename:
Renames the icon of an extension.
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1.2.2 Extension Group Screen

The Extension Group Screen contains all extensions of each Extension Group. Each entry provides
details about individual extension (for example, number, name, absent message, etc.). You can apply
certain configurations to extensions from this screen.

Viewing the Extension Group Screen
Click the arrow next to the Group button on the Tool Bar, and then Click Extension.

X
0o
MNurmnber | Name | Intercom FYWD/DND | Cutside FWD/DND | Log Lock | Extn Lock |Wake Up Absent Messagel Messag.~|
11m align
1102 Lyon Stone
1103 Murtha Hatchins
1104 John Srmith DND DND Lock
1105 Anna Bremin Lock 00 h 30 min Once Business Trip
1106 Rachel Rune FEU:1201
107 Karen Middler On
1108 Gwendo lye de .. FAL 1184 FAL: 1184
1109 Jordi Caballeria
1110 Harry Henrman FBN:0924771815
1M1 Peter Arts Lock
112 Carla Johnes
1113 Jan Gerrits 07 h 15 min Daily

1114 Ashley Wandellas o
1114 Armin Spicker m..
1116 Ken Ohashi

1117 hike Hal FrA: 1133

1118 George Willson

1119 Morma Gene FALOS012345678 hd
4| | v

Y

The PC Console retrieves the PBX data to provide information about the Extension Groups and their
extensions. The information on this screen will automatically be updated to reflect the most recent
PBX data on the following occasions:

* When you start the PC Console.
*  When you select Data from PBX in the Tool menu.

Viewing the Information

The extension numbers and names displayed on each of the tabs reflect the Extension Group setting
of your PBX. All extensions are displayed on a group-by-group basis.
The table below describes the contents of the screen:

Column Name |Description

Number Extension numbers. All extensions within the group are displayed.
Name Extension names. All extensions within the group are displayed.
* Intercom FWD/DND setting.

FWD/DND DND—Refusing all calls.
* Outside FWD/ | FAL:(destination number)—Forwarding all calls.

DND FBU:(destination number)—Forwarding calls when the line is busy.
FNA:(destination number)—Forwarding calls when there is no answer.

FBN:(destination number)—Forwarding calls when the line is busy or there is
no answer.
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Column Name

Description

Log Lock "Lock" is displayed when the call log display is locked.
Extn Lock "Lock" is displayed when outgoing call is locked.
Wake Up Time and frequency of Wake Up Call is displayed if one is set. For example, if

Wake Up Call is set everyday at 22:15, the display shows "22 h 15 min Daily"; if
it is set once at 22:15, the display shows "22 h 15 min Once."

Absent Message

Absent message is displayed if the extension has one.

Message Waiting

"On" will be displayed when the operator sets the Message Waiting.

You can sort the entries by clicking the column heading. Also, you can change the width or positions
of columns with your mouse.

Right-clicking an Entry

POy DD
Extension PIMN Clear
Wake Up Call
Absent Message

Extension

 FWD/DND:

L Lock
Un Lock

FWD: the calls will be forwarded to another extension or an outside telephone you specified.
DND: the extension set with this feature appears busy to all incoming calls.
For further information, refer to 2.9.1 FWD/DND Setting (Forwarding or Refusing Calls).
* Extension PIN Clear:
Clears the Extension PIN (Personal Identification Number) of the extension you selected.

Note

This operation cancels the following:

« Call Log Display Lock

« Live Call Screening (not available with the PC Console)

« Remote Extension Control and Walking COS (not available with the PC Console)

« Remote Extension Control and Walking COS using DISA (not available with the PC

Console)

a. Select Extension PIN Clear.

b. Click OK.
* Wake Up Call:

Sets the Wake Up Call to occur on a daily basis or just one time.
a. Select Wake Up Call.
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Wake Up Call Setting x|

—v Wake Up Call

| ﬂﬂ:h

I E'H: friin

Daily Setting
|VF Cince

" Daily

Ok

Cancel

b. Select Wake Up Call, and then specify the time.

C. Select Once to use it once, or Daily to use it everyday.
To disable the setting, deselect the Wake Up Call.
Absent Message:
Sets or cancels the Absent Message for the desired extension.
a. Select Absent Message.

o]

Gancel |

1.2 Working with the Screens

b. Select Absent Message, and then type the message (max. 16 characters).

To disable the setting, deselect the Absent Message.

Extension Lock/Unlock:

Locks the extension to prohibit outgoing CO line calls from that extension until it is unlocked.

a. Select Extension.

b. Click Lock or Unlock.

On-line Help
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1.2.3 Trunk Group Screen

The Trunk Group Screen contains all CO lines in each Trunk Group. Each entry provides details
about individual CO line, (for example, CO line number and status). You can seize CO lines and join
in an existing conversation from this screen.

Viewing the Trunk Group Screen
Click the arrow next to the Group button on the Tool Bar, and then click Trunk.

-loix
0B(TRG 05) | O7(TRG 07) | 08(TRG 08) |
01(TRG 01} | 2RG02) | 037RGO3 | 04TRGO4 | OSRGOS
CO Line Mumber | Status |;
¢ 001 Busy
¢ 002 Busy
012 Idle
013 Idle
014 Idle |
015 Idle
01 Idle
m7 Idle
018 Idle
0139 Idle
020 Idle
o1 Ila =l
&

The PC Console retrieves the PBX data to provide information about the Trunk Groups and their CO
line numbers. The information on this screen will automatically be updated to reflect the most recent
PBX data on the following occasions:

*  When you start the PC Console.
* When you select Data from PBX in the Tool Menu.

Viewing the Information

The group numbers and names displayed on each of the tabs reflect the Trunk Group setting of your
PBX. All CO lines are displayed on a group-by-group basis.
The table below describes the contents of the screen:

Column Name Description

CO Line Number |CO line numbers in ascending order. The icons change to reflect the status of
the CO line.

Status Status of the CO line (OUS [Out of Service], Idle, Busy, or Hold).

You can change the column width with your mouse.

Seizing a CO Line
a. Double-click the desired idle CO line.
See 2.1.2 Making a CO Line Call for how to make a call.
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1.2.4 Phone Book Screen

The Phone Book is a common database used by all registered operators of the PC Console. Each
record provides details about individuals (for example, name, telephone number, address, etc.). You

can make calls and send e-mail messages from this screen.

Viewing the Phone Book Screen
Click Phone Book on the Tool Bar.

I8 rhone Book -0l x|
@ = 5 D B a =
n all 1st Property  Add Mew  Delete Zall E-mail
—Search
Search in IName LI I

MHame | Phone Mumber | Tvpe | Extension |Ourmjan MHame | Department | E-mail |

B chan Aei 1102 Panaszonic CeszignCenter chan@:xaccoco.co..
Gearge Willson 098123766123 Direct Bremin & Co AB Tranzlation Arve|la@® z== dddddd.

GGwendlyne do Kok  222333444BB56 G-TEGC Translation Thoma® aza.qqgqqa...

0 Jan Wolters 0987654321 Lyon@ azasaaasasaa...

B Jenniter Grant 1104 Panaszonic Ceszign Genter  Jordi®@121a.a3aaaaa..
Jordi Caballeria 558666777888 Joh @ aza. ..
Jual Gurtis 1234867890 J_toddo@abeod. oo
Mike Scimon 1103 Fanaszonic Device Jan@xxx.coococoo.co..,
Sarah Mclarlen 1109 Fanasonic Factory Auto Jan_G@abc.szssess..
Tonny Lathom 0922123458622 Georee@coc. oo,

EGaplan Sahaline 1110 Fanazonic Metwark Solu... Caplan@®asa bbbbbbb...

Eﬁshley Vandellas 1111 Panasonic MetwarkPro fishley. Vandellas@s...

£

Information registered in the Phone Book is displayed. You can sort the entries by clicking any of the

column headings. Also, you can change the width and positions of columns with your mouse.

Adding New Records to Your Phone Book
a. Click Add New on the Tool Bar.
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x
Mame | Cnmpanyl Papup |
& Cutside " Extension " Doorphone
Indication Mame I
Lazt Marme l— First Marme I—
E-mail |
Access Mumber ID— 15t Phane No. I
Type | =
" 2nd Phone No.
Access Number I— Phone Mumber
Type | i
1 3rd Phone Mo,
Access Number l— Phone Mumber
Type | =
[ o | Cancel
b. Specify the information using the following table as a guide.
Name Tab

Assigns individual information such as phone number and name. (See above to view the image.)

I Max.
Entry Description Character
Extension/Outside/ Specifies if the record is an extension, outside, or doorphone
Doorphone record.
Nickname Name to be displayed in the list. The name specified here will
have the first priority when identified, for example, when you 32
receive the call from the person who was registered in your
Phone Book, this Nickname will be displayed.
Last Name Last name 32
First Name First name 32
E-mail E-mail address. 32
Access Number CO line access number to be added to the beginning of the
registered phone number automatically when making a call
using the Phone Book. 7
The automatic line access number assigned to your PBX is
set in the default status.
Applicable for Outside record.
1st Phone No. 1st telephone number. 32
Applicable for Outside record.
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— Max.
Entry Description Character

Type Shows the following information depending on the phone

number type:

Main—indication phone number of the person (for example,

a switchboard).

Direct—phone number when a call is directed to a specific

outside party (for example, a DID number).

Cellular—cellular phone number.

Auto Attend—Automated Attendant.

When accessing the desired extension simply by pressing a

one digit number according to a greeting message.

Other—other phone number.
Additional Number (for | Extension number in case you only know the switchboard 6
your reference) number when you want to be directed to a specific person.
Doorphone Number Doorphone number. 5

Applicable for Doorphone record.
Extension Number Extension number. 4

Applicable for Extension record.

2nd Phone No.

2nd telephone number information (Access Number, Type,
and Phone Number).

3rd Phone No.

3rd telephone number information (Access Number, Type,
and Phone Number).

Company Tab

Assigns information about the company.

fidd Phone Book

Mame Company I Popup |

Company Mame ||

Department I

Section I

Address I

Pogtal Code |

Fax |

[ ok 1

Cancel
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Entry Description Chzlrz)::.ter
Company Name Name of the company. 64
Department Name of the department. 64
Section Name of the section. 64
Address Main address. 128
Postal Code Postal code. 16
Fax Fax number. 32

Popup Tab

Specify an image file or ring file for the Pop-up and/or Phone Book screens.

#dd Phone Book

Hame | Gampany Popup |
Broyse |
" Rine File
| Bramee |
$ |
[ POP UP J5 | POP RING
™ 1.Interlacking URL f
I 2 hnterlacking URL f
™ 2.InterlockingURL f
Mema
’TI Cancel
Entry Description
Image File Image for Phone Book Property and Pop-up screens.
See Specifying the Image and Ring Files in this section.
Ring File Ring file for Pop Ring.
See Specifying the Image and Ring Files in this section.
POP UP Enables/disables the use of Pop-up Screen.
See 2.8.2 Using the Pop-up Screen.
POP RING Enables/disables the use of Pop Ring.
See 2.8.2 Using the Pop-up Screen.
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Entry Description

InterlockingURL Specifies a URL to reach, or a directory to open, when
receiving a call. This functions independently without
interlocking the Pop-up screen.

If you assign more than one address, all of them will be
activated simultaneously.

You can automatically close the browsers only by releasing
the call.

See 1.3.2 Display.

For a convenient use

This is convenient, for example, to open a schedule by
assigning the file directory to the corresponding Phone Book
record, or to use your PC as an interface of video telephone
(if the caller uses an IP network camera, and if you assigned
his IP address to the corresponding record, the picture
image through the camera will be opened automatically
when receiving a call).

Memo Memo to be viewed on the Phone Book Property dialogue
box.
See Viewing and Modifying Properties in this section.

c. Click OK to add the record.
When you are modifying a record (see Viewing and Modifying Properties in this section), click
OK to save the changed data.

Specifying the Image and Ring Files
You can specify an image and ring file for any individual record registered in the Phone Book.

» The image file determines the image to be displayed on the Pop-up and Phone Book
Property screens.

» The ring file determines the sound that rings (Pop Ring) when the Pop-up Screen displays.
For more information, refer to 2.8.2 Using the Pop-up Screen.

Note

Be sure to record a ring file with Microsoft® Sound Recorder that is installed as standard on
PC, or with any application software that supports WAV-format file.

Trademarks

* Microsoft is either a registered trademark or a trademark of Microsoft Corporation in the
United States and/or other countries.

» All other trademarks identified herein are the property of their respective owners.

a. Click Popup tab.
b. Select Image File or Ring File.

c. Click Browse, and select the desired file.
Valid file types are as follows:
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Image File: BMP file (fileName.bmp)
TIFF file (fileName.tif or fileName.tiff)
PCX file (fileName.pcx)
JPEG file (fileName.jpg or fileName.jpeq)
Ring File: WAV file (fileName.wav)
d. Click Open.

You can listen to the Pop Ring sound by clicking L

Viewing and Modifying Properties
You can view and/or modify the registered information of any person in the Phone Book.
a. Select the desired record.
b. Click Property on the Tool Bar.

Phone Book Property x|

1 Marne I Companyl F'opupl

Mame :

1st Phone Ma.
E-mail :

2nd Phone Mo. :
3rd Phaone Mo.
Cormpany Name
Department :
Section :
Address :

Postal Code :
FA
1.InterlockingURL :
2.InterlockingURL
3.InterlockingURL :

hlerno

Goodman Jone (John Goodman)
0824771401
good@dmoverment.com
05012345678

53015486325 EXT 331

hlovement

MNetwark Solution

POP UP

Consulting

985 Clementine Codia Ct.
710sx

0924771403

shttpz s, movernent_linktoweb. ognd2nd_halffndex. html
Chcompany data\movementischedule. xls

ftp: A npr_goodman. comdsearch? g=%8F40%3E-%80% CFh
. Bithday: 4th May

o ]

Cancel

c. If you want to modify the information, refer to Adding New Records to Your Phone Book for

instructions.

Exporting the Phone Book Records

You can export the Phone Book as a CSV (Comma Separated Value)-format file. No other formats

are available.

a. Click Phone Book—Export in the File menu (on the Main Screen).

b. Name the file, and save it to the desired location.
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Importing the Phone Book Records
You can import the records that are in a CSV-format file to the Phone Book.
a. Export the Phone Book records as a CSV-format file.
b. Edit the exported CSV-format file with an application program (for example, Microsoft Excel).

c. Click Phone Book—Import in the File menu (on the Main Screen).
d. Select the file to import, and click Open.
Notice

» The imported records will overwrite the current Phone Book records.

* When editing the exported CSV-format file, do not make any changes to the columns, or the
entries may not be placed properly in the Phone Book.

Deleting the Records
a. Select the desired record.
b. Click Delete on the Tool Bar.
c. Click OK or Cancel.

Tool Bar
You can easily access some features by using the Tool Bar.

@& =& Z 0 4 a A

Qutside  Extension all 1st Al Property  Add Mew  Delete Zall E-mail

» Outside:

Displays only non-extension users (CO line users).
» Extension:

Displays only extension users.

o All:
Displays extension users, CO line users, and doorphone records.
o 1st:
Displays the 1st phone numbers.
o All:
Displays all registered phone numbers (1st, 2nd, and 3rd).
* Property:

Displays the registered information of any specified person in the Phone Book.
If you want to modify the information, refer to Adding New Records to Your Phone Book for
instructions.

e Add New:

Adds a new record to the Phone Book. Refer to Adding New Records to Your Phone Book for
detailed information.

» Delete:
Deletes the specified record.
« Call:
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Makes a call to the desired destination.
e E-mail:

Sends an e-mail message to the specified destination. See 2.8.1 Using the Memo Applications.

Searching for records

You can search the Phone Book for a specific record by the following categories:

—5Seatch
Search in IName j |
Phone Mumber
Exterzion
Name Campany Mame | Twpe | Extension | Gampany &
Department
E-mail

a. Select the search category from the list in the Search in field.

b. Type the search entry in the field next to the Search in field.
The list reflects the search results each time you type a single character.

Outlook Integration

You can use the Microsoft Outlook® Address Book instead of the PC Console-specific Phone Book.

The following topics in this section describe how to integrate Outlook Address Book with your PC
Console.

Under the Outlook Integration, you cannot use the features provided by the PC Console-specific
Phone Book, such as the Pop-up and Interlocking URL features.

Trademarks

Outlook is either a registered trademark or a trademark of Microsoft Corporation in the
United States and/or other countries.

All other trademarks identified herein are the property of their respective owners.
Note

Screen shots reprinted with permission from Microsoft Corporation.

Specifying the Outlook Address Book as the Phone Book

The PC Console-original Phone Book is specified in the default setting. To change the setting, refer
to 3.1.8 Address Type Registration.

Viewing the Outlook Screen
Click Phone Book on the Tool Bar.

On-line Help



1.2 Working with the Screens

8 Outlook
G A F =

Import Call Property  E-Mail

—Search

Search in ILast MHame j I

Last Mame First Name Company MName Section Businesz Phone Mobile Phone Home Phone

Mitter maier SEF Many 4

Fune Rachel Panasonic Germany 4011112222 rachell722 @,

Schenkopp Walter Panasonic Germany 4033333333 rosenritter@oy..
Loheneramm Reinhard Panazonic Germany 4044444444 brynhild@ oo wyy. de
Middler Karen Panazonic JPM 1107 ogoi11122z2 karen. middler@:xx...
Stane Lwan Panazonic JPM 1102 stone@ o yyy.co...
Hatchinson Murtha Panasonic JPM 1103 m.hat@ o yyy.co..
Smith John Panasonic JPMH 1104 Joesmith@ o vy,
Kimbraugh Kenny Panasonic UK kennzide @ oo vy

Grant Martin Panazonic US 6190000000 merant@xoyyyc...
McGregor Jazon Panasonic US 6190000000 Mac @ vy com

Eremin Anna Panazonic US 6192222222 annabre min@o...
Henman Harry Panazonic US G192222222 hmharr @y

4

Information registered in the Outlook Address Book is displayed. You can sort the entries by clicking
any of the column headings. Also, you can change the width and positions of columns with your
mouse.

Importing the Records of Outlook Address Book

You need to import the records of Outlook Address Book to your PC Console. The PC Console does
not support making and editing new records, but just retrieves the data in your Address Book when
previewing it on the user interface of the PC Console.

a. Click Import on the Tool Bar.
b. Click Yes.

You can set the PC Console so as to fetch the data in your Address Book every time you start the PC
Console. See 3.1.8 Address Type Registration.

Modifying the Records
a. Select the desired records.
b. Click Property on the Tool Bar.
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BE Kahn Mimsrroaier - Contact
| Flle Edt Wiew Inssrt Formst Tooks Artions Help ‘
| IR save and close ‘é 1] ‘ v @v|4 - % - B2 Bpaste Al tems - ﬁ|

General I Details I Activities ] Certificates I Al Fields I

Edit vomigzy. .| [<ahn Jthaahntitterm: [fnepanasenic Germany
Last(G): |Kahn Firsk(1a): |Mittermaier Company: |Panasomc Germany
File As: IPanasnmc Germany (Kshr, Mittermaier) =] Jobtitle: |3sles
Business ~ | ¥ Thisis the maiing address @ Business  |[401111z222
Zip code(2): 00nshc Home ~|
State(D): Business Fax  w |[4099908388
City(Q): Harburg Mobile: w |[o011223344
Street(E): ‘winsbergring 0000
2 o E-mail v | [t tan@oovvy.de
- ™ send using plain kext
CountryiRegion(U): [Germarry v] Wb page address: |
]
E
Contacts... || Cateqories, . privats [

c. Modify the contents depending on your needs.

Note
e The user interface may vary depending on the OS.

« Every time you modify the record, you must import them in order to reflect the current data to
your PC Console.

Tool Bar
You can easily access some features by using the Tool Bar.

B a TR

Impoart Call Property  E-Mail

e Import:

Imports the records of Outlook Address Book.
o Call:

Makes a call to the desired destination.
e Property:

Displays the registered information of any specified person in the Outlook Address Book. See
Modifying the Records.

e E-mail:
Sends an e-mail message to the specified destination. See 2.8.1 Using the Memo Applications.
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1.2.5 Call Log Screen

The Call Log Screen contains a list of incoming/outgoing intercom and CO line calls, along with their
detailed information. The maximum number of the calls on the list can be determined in 1.3.3 Call
Log. If the Call Log entry exceeds the maximum number you assigned, the Call Log information will
be put in the Call Log History if Automatic Log File Save has been enabled (see 1.2.6 Call Log History
Screen). Otherwise, the log entries will be deleted sequentially, starting with the oldest one. As well
as monitoring the calls, you can also perform other operations on this screen.

Viewing the Call Log Screen
Click Call Log on the Tool Bar.

I =T
= A @
Fhone Bogk Speed Dial E-rmall Save Wemo Open zall
Log Type | Start Tirme | Disconnection Time ‘ Phone Murm | Caller Name | Duratlnnl R‘mgl Call Condition | Call Details | Memn;]
= Intarcom 02/24/2003 19:19:156  02/24/2003 19:19:34 1104 John Smith 25 175 Park 1
Wrap-up Ready  02/24/2003 191934
=+ Intercom 02/24/2003 19:19:40 02242003 19:19:50 107 Karen Middler Os 105 No Answer
= Intercarm 022472003 12:19:44  02/24/2003 19:12:52 1104 John Srith Os s Mo Answer
Wrap-up Ready  02/24/2003 19:19:52
Group01 Log-in - 02/24/2003 19:21.22
=+ Intercom 02/24/2003 19:21:26 027242003 19:21:33 107 laren Middler 4s 3s Park 0
Wrap-up Ready  02/24/2003 192134
=¥ Intercom 02/24/2003 19:21:36 02242003 19:21:45 1104 John Smith 3s 95 Park 1
Wirap-up Ready  02/24/2003 19:21.46
=+ Intercom 0272472003 19:21:49 027242003 19:21:58 1108 Gwendo lye de 4s 55 Park 2
Wrap-up Ready  02/24/2003 19:21:59
=¥ Intercom 02/24/2003 19:22:34 027242003 19:22:38 107 Karen Middler Os 45 No Answer
Wrap-up Ready  02/24/2003 192238
= Intercom 02/24/2003 19:22:45 027242003 19:22:49 1104 John Smith Os 45 No Answer
Wrap-up Ready  02/24/2003 19:22:49
=¥ Intercom 02/24/2003 19:22057 0242442003 19:23:00 1108 Gwendo lye de 1= 25
Wrap-up Ready  02/24/2003 19:23:00
4= Intercom 02/24/2003 19:26:52 027242003 19:26:89 1107 Karen Middler Os 45 No Answer
Wrap-up Ready  02/24/200319:26:59
4=Intercom 02/24/2003 19:27:01 0272402003 19:29:28 107 Karen Middler 2min 20g 2s
Wirap-up Ready  02/24/2003 19.29.28 =
< | A
P

Viewing the Information
The table below describes the contents of the screen:

Column Name

Description

Log Type

Type of logged information. The icons change to indicate incoming and outgoing
calls. Text information provides the following information:

« =¥ _received calls.

. #_made calls.
*  Wrap up-Ready/Not Ready—your Wrap up status.

e Group(number)-Login/Logout—your Login/Logout status to specific
Incoming Group(s).

* Local Alarm—reception of a Local Alarm.
To specify the types of information to log, refer to 1.3.3 Call Log.
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Column Name

Description

Start Time

Time and date at which a call arrives in or goes out from the PC Console.
For example, if a call has arrived at 11:20 AM on Jan. 1st 2003, the display will
be as follows: 1/1/2003 11:20:00

Disconnection
Time

Time and date at which the status of a call becomes other than "Talking" (except
for when you put the call on hold).

For example, if a call has disconnected at 11:20 AM on Jan. 1st 2003, the display
will be as follows: 1/1/2003 11:20:00

Disconnection time determines the sort order of the log entries.

Phone Number

e Caller ID (or CO line number, if Caller ID is not available) for incoming calls.
« Dialed outside telephone or extension number for outgoing calls.

Caller Name

» Caller Name (if registered in the Phone Book) for CO line and intercom calls.
« Extension Names for intercom calls.

Duration

Duration that a line is being active; from the time a call is received until the line
is disconnected.

Ring

Ringing time. Time stops counting at the time of answering the call.

Call Condition

The following will be displayed for logs of calls (no information will be displayed
when the call is answered and released by an operator).

« Transfer—when the call is transferred to another person.
« Park—when the call is placed in system parking zone.

* No Answer—when the caller hangs up unanswered.

* Pickup—when the call is picked up by another extension.

Call Details
(depending on
Call Condition)

« Destination extension or outside telephone number when transferred.
» Parking zone number when parked.

Memo The contents of a Text Memo, or the file name of a Voice Memo.
< If the both Memos are left for one call, the column displays the contents of
the Text Memo.
< If more than one Text Memo or Voice Memo is left for one call, you can view
or open the most recently saved one.
Tool Bar

You can easily access some features by using the Tool Bar.

N

= A ¥ a

Phone Book Speed Dial E-mail Save Memao Dpen Call

« Phone Book:

Applies the corresponding information of the specified call to your Phone Book. See Adding New
Records to Your Phone Book in 1.2.4 Phone Book Screen.

e Speed Dial:

Applies the corresponding phone number of the specified call to the Speed Dial. See Adding New
Speed Dial Numbers in 1.2.7 Speed Dial Screen.
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 E-mail:
Sends an e-mail message to the specified destination. See Sending the Memo by E-mail in2.8.1
Using the Memo Applications.

* Save:

Saves the call log entries as a Call Log History file. See 1.2.6 Call Log History Screen and 1.3.3
Call Log.

* Memo Open:

Opens the Text Memo or Voice Memo attached.
« Call:

Makes a call to the specified destination.

Note

When using the Outlook Integration, the Property button will be active instead of the Phone Book
button as below.

EN=O = R -
7 =l i
Property Speed Dial E-rmail Save ferma Cpen Call

* Property:
Displays the registered information of any specified person in the Outlook Address Book. See
Modifying the Records in 1.2.4 Phone Book Screen.

On-line Help 37



1.2 Working with the Screens

1.2.6 Call Log History Screen

38

The Call Log History Screen is used to view the contents of any previously saved Call Log History
file. In addition to the basic operations possible from the Call Log Screen, you will be able to open the
Call Log History file, delete log entries, search the list for specific log entries, and print all the log
information using this screen.

Viewing the Call Log History Screen
Click the arrow next to the Call Log button on the Tool Bar, and then click Call Log History.

i
d SPEC 1]
= = B B a
Open Phone Book Speed Dial E-rmazil Delete Print Call
Search
’7 Search in ICaHer Marne j I
Log Type | Start Time | Disconnection Time | Phone Mu... | Caller Mame | Durationl Ringl Call Condition | Call Det... | Mema B
Wyrap... 02/24/2003 19:26:59
Wrap... 02/24/2003 19:29:28
4=Interc... 022472003 171217 0272472003 17:12:22 107 Os Os  MNo Answer
4=Interc... 02/24/200317:12:28 02/24/200317:12:41 107 10s 25
4=Interc... 02/24/2003 17:21:56 0272472003 17:29:10 107 7rmin 5s 25
4=Interc.. 02/24/2003 172914 02/24/2003 17:29:22 107 Os Bs  No Answer
4=Interc... 02/24/2003 18:13:24  02/24/2003 18:13:30 1107 Karen Midd... Os Bs  MNo Answer
4=Interc... 02/24/2003 18:13:43  02/24/2003 18:13:47 1107 Karen hidd Os 0s  No Answer
= Interc... 02/24/2003 19:18:37  02/24/2003 19:18:47 1107 Karen Midd... gs 25 Park ]
=p Interc... 02/24/2003 19:18:54  02/24/2003 191906 1104 John Smith 4s 95 Park ]
= Interc... 02/24/2003 19:18:56  02/24/2003 191930 107 Karen Midd... gs 255 Park ]
=k Interc... 02/24/2003 191915 02/24/2003 191934 1104 John Smith 23 17s Park 1
= Interc... 02/24/2003 19:12:40 0272472003 12:19:50 1107 Karen Midd... Os= 10s Mo Answer
=k Interc... 02/24/2003 19:19:44 02/24/2003 19:19:52 1104 John Smith Os gs No Answer
= Interc... 02/24/2003 19:21:26  02/24/200319:21:33 107 Karen Midd... 4z 35 Park u]
=k Interc... 02/24/2003 19:21:38  02/24/2003 19:21:45 1104 John Smith Js 45 Park 1
= Interc... 02/24/2003 19:21:49  02/24/2003 19:21:68 1103 Gwendo ly.. 4z a5 Park 2
= Interc... 02/24/2003 19:22:34  02/24/200319:22:38 1107 Karen Midd... Os 45 No Answer
= nterc... 02/24/2003 19:22:45  02/24/2003 19:22:49 1104 John Smith Os 45 No Answer
= Interc... 02/24/2003 192257 02/24/2003 19:23:00 1108 Gwendo ly.. 1s 25
4=Interc... 02/24/2003 19:26:52 02/24/2003 19:26:59 1107 Karen Midd... Os 45 No Answer
4=Interc... 02/24/2003 192701 02724/2003 19:28:28 1107 Karen Midd... 2min 20s 25 =
4 [
A

By default, the screen opens with the contents of the most recent log file. To view the contents of
another previously saved log file, click Open on the Tool Bar, and then select the desired file.

Viewing the Information

For details about the information in this screen, refer to Viewing the Information in 1.2.5 Call Log
Screen. (Unlike in the Call Log Screen, you can sort the entries by clicking any of the column
headings.)

Tool Bar
You can easily access some features by using the Tool Bar.

id a §AEC % I o
D g-l = ik
Open Phone Book  Speed Dial E-mail Delete Print Call

* Open:
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Opens another previously saved Call Log History file.
» Phone Book:

Applies the corresponding information of the specified call to your Phone Book. See Adding New
Records to Your Phone Book in 1.2.4 Phone Book Screen.

* Speed Dial:

Applies the corresponding phone number of the specified call to the Speed Dial. See Adding New
Speed Dial Numbers in 1.2.7 Speed Dial Screen.

o E-mail:
Sends an e-mail message to the specified destination. See Sending the Memo by E-mail in2.8.1
Using the Memo Applications.

» Delete:

Deletes the specified entry you selected.
e Print:

Prints out the entry contents of the screen.
o Call:

Makes a call to the specified destination.

Note

When using the Outlook Integration, the Property button will be active instead of the Phone Book
button as below.

i 7 £TEL I &
= = Y =5 a
Open Property Speed Dial  E-mmail Delete Print Call
* Property:
Displays the registered information of any specified person in the Outlook Address Book. See
Modifying the Records in 1.2.4 Phone Book Screen.

Searching for entries
You can search the Call Log History Screen for a specific record by the following categories:
ialler Mame

Galler ID '
I I ne Twne I Condition nertinn Time | Phane Miumhar | salla

a. Select the search category from the list in the Search in field.

Search

Search in

b. Type the search entry in the field next to the Search in field.
The list reflects the search results each time you type a single character.
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1.2.7 Speed Dial Screen

The Speed Dial Screen contains all speed dials and their corresponding Caller Names and Dial
Numbers. Every change you make in this screen will also be applied to the data in your PBX. In
addition to creating new records and searching the list, you can also make calls from this screen. See
2.1.1 Making an Intercom Call and 2.1.2 Making a CO Line Call to see how to make a call with the
Speed Dial Number.

Viewing the Speed Dial Screen
Click Speed Dial on the Tool Bar.

¥ Speed Dial
a 5 0 2
Call Maodify  Add Mew  Delete
—Search
Search In IOaIIer Mame j I

Speed Dial Mo | Caller Mame | Diial Mumber -
Qoo Tom Ohland 00s54891001

oo Jan Garrets n0s54391002

ooz Jordi Gaballeria 00354891003

ona Caplan Sahaline 00364891004

o4 fishley Vandellas 00354891005

aa& Pana Gustomer Service 00354897004

Qo6 Justine Henin 00254891007

oo7 James Band 00354891008 o
aog Simone Siman 00254891009

Qo9 Lazor Lobos 00E54291010

oo Rebecca Mash 0924771401

a1 frvella Gray a0924771402

mz Thoma Stckhausen 00924771403 _ILI
4| | B

A

The PC Console retrieves the PBX data to provide information about the Speed Dial numbers along
with their corresponding caller names and telephone numbers. The information on this screen will
automatically be updated to reflect the most recent PBX data on the following occasions:

« When you start the PC Console.
*  When you select Data from PBX in the Tool Menu.

Viewing the Information
The table below describes the contents of the screen:

Column Name Description

Speed Dial No. Speed Dial numbers. You can assign up to 1000 (000-999) Speed Dials.

Caller Name Corresponding Caller Name.

Dial Number Corresponding Dial Number.
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1.2 Working with the Screens

You can sort the entries by clicking any of the column headings. You can also change the column
width with your mouse.

Adding New Speed Dial Numbers
a. Click Add New on the Tool Bar.

Add Speed Dial

Speed Dial Mo |m

Galler Mame

Dial Mumber I

oK | Cancel

b. Fill up the Speed Dial No, Caller Name, and Dial Number fields.

Notes
» The smallest vacant number will automatically be shown in the Speed Dial No field.

* When assigning an outside telephone number, be sure to add a CO line access number to the
beginning of the phone number.

c. Click OK.

Modifying the Entry
a. Select the desired entry.
b. Click Modify on the Tool Bar.
c. Modify the contents depending on your needs.

Tool Bar
You can easily access some features by using the Tool Bar.

a = [

Call fModify  Add Mew Delete

« Call:

Makes a call with the specified Speed Dial Number.
*  Modify:

Opens the specified record so as to modify it.
* Add New:

Adds a new record to the table of Speed Dial Number.
» Delete:

Deletes the specified entry.
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Searching for entries
You can search the Speed Dial Screen for a specific record by the following categories:

Search

— — Dial Mumber f I 1 !

a. Select the search category from the list in the Search in field.
b. Type the search entry in the field next to the Search in field.
The list reflects the search results each time you type a single character.
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1.2.8 Call Park Screen

The Call Park Screen contains 100 parking zones broken into 10 groups. You can answer call in any
parking zone from this screen.

Viewing the Call Park Screen
Click Call Park on the Tool Bar.

I
PR |1D-19 | 2029 | 30-39 | 40-49 | 5059 | e063 | 70-79 | 8089 | 9099 |
Park Mo | Caller ID | Caller Mame | Durati0n| Text Memao
[Pl Firs Karen Middler 425
(o 104 John Srmith 30s
(Pr e Gwendo lye de... 175
03
04
05
05
o7
08
09
4| | »
A

An icon appears on the tab for the group in which there is a call been parked.

Viewing the Information
The table below describes the contents of the screen:

Column Name |Description

Park No. Parking zone number. An icon appears on the left of the number to indicate that
a call has been parked by an operator.

Caller ID Parked caller’s Caller ID (if Caller ID is not available, the CO line number).

Caller Name Parked caller’s Caller Name (if registered in the Phone Book).

Duration Time during which the call is left unretrieved in the parking zone.

(For calls that had existed in the parking zone before you started the PC
Console, the column will start counting the duration at the time you start the PC
Console.)

Text Memo The contents of the Text Memo (if attached when parking).

You can change the column width with your mouse.
For detailed information to park a call, refer to 2.3.5 Call Park (Holding in System Parking Zone).
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1.2.9 Feature Number Screen

The Feature Number Screen contains feature numbers and their corresponding feature names. This
screen is available only for reference. No operation can be performed from this screen.

Viewing the Feature Number Screen
Click Eeature Num on the Tool Bar.

1ol
Feature Name | Feature Mumber | =~
001 Cperator Call 0
002 Idle Line Access (Local Access) 9
003 Trunk Group Access & Access Mumber + Group Mumber
004 Tie Line Access 7
005 Redial #

008 Speed Dialing = System=r [ Personal="xx

007 Personal Speed Dialing - Programming 30

003 Doorphone Call 31 Access Mumber + Doorphone Mumber

009 Group Paging *33 Access Mumber + Group Mumber

010 External BGM On 7 Off *35

011 OGM Record F Clear / Playback *35

012 Single-CO Line Access 37

013 Parallel Telephone (Ring) Mode Set £ Cancel 39

014 Group Call Pickup =40

015 Directed Call Pickup =1

016 TAFAS Answer 42

017 Group Paging Answer *43 Ll
A

The PC Console retrieves the PBX data to provide information about the feature numbers and their
corresponding feature names. The information on this screen will automatically be updated to reflect
the most recent PBX data on the following occasions:

« When you start the PC Console.
*  When you select Data from PBX in the Tool Menu.

Viewing the Information
The table below describes the contents of the screen:

Column Name Description

Feature Name Feature names. Displayed in the order of settings in your PBX.

Feature Number |Feature numbers and, if required, additional dialing numbers.
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1.2 Working with the Screens

The Function Key Screen contains all available function keys of the PC Console, which provide one-
touch operation of certain system functions.

Viewing the Function key Screen
Click Function Key on the Tool Bar.

EH Function Key o ] 4
take Call ‘ Ainswer ‘ Feleaze ‘ Transfer ‘ Hold |
Conference ‘ Buto Park ‘ Manual Park ‘ Park Retrieve Meszage |
Group Page ‘ Redial ‘ Pick Up ‘ Speed ‘ WM TRANS |
Split ‘ Time Service Login ‘ Logout ‘ All Login |
All Logout ‘ Wirap Up ‘ FWD/DND ‘ 2T REG ‘ EF& |
fccount ‘ CTMF TOME ‘ TOLL GHG ‘ DoOR ‘ TRAMNS+5P |

COMNF+5F
&

You can access various system features from this screen. For a brief description of each button, refer
to 2.10 Feature List.

Customizing the Screen

You can position the buttons according to your needs and change the background colors of the
buttons.

» To change the position of a button:
Drag a button to the desired position and drop.
» To change the background colors of the buttons:
Right-click a button and select the desired color from the list.
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1.3 Option Settings

You can customize the PC Console functions. For example, you can change the initial settings for
your convenience.
Your customization will not affect other operators; each operator can have different settings.
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1.3.1 Priority

You can specify how to list incoming calls in the Incoming Call Screen depending on the following 3
criteria. That is; 1. Call Type; 2. Sequence; 3, DID number.
For detailed information, refer to Call No. Column in 1.1.4 Incoming Call Screen.

Specifying the Priority
a. Click Option in the Tool Menu.
b. Click the Priority tab.

option x|
Time Service I Group Paging I Ring Sound I Recording
Priarity | Display I Call Log I Incoming Group I Operation Mode
= Seguence = DID
IRINA [T =] BK Color |
Transfer Recall m Bk Colaor |
Hold Recall [ =] BK Color |
Transfer IE B Calar |
Aurrive Iﬁ Bl Calar |
Hald [s =] Eik Calar |

Ok I Cancel

C. Perform one of the following:
— Call Type
1. Select Call Type.
2. Select the priority number for each call type.
You cannot assign the same priority number to more than 1 call type.
3. Click BK Color to change the background color for each call.
This step is optional, and can be skipped.
— Sequence
1. Select Sequence.
2. Click BK Color to change the background color for each call.
This step is optional, and can be skipped.
- DID
1. Select DID.
d. Click OK.
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1.3.2 Display

48

You can specify the display formats.
a. Click Option in the Tool Menu.
b. Click the Display tab.

Xl
Time Service | Group Paging | Ring Sound | Fecording
Priarity Display | Call Log I Ihcoming Group I Operation Mode
~Time Font Setting
= i30 " 24H Font Mow
— Date | Arial

O DDA MR R 5

Font Chanee
O MMM DDA Y

~IhterlockingURL Setting

v fAutomatic Glose

[ ForeGround Main Screen

ITI Cancel I

. Assign the following items depending on your needs.

o

— Time for changing the time stamps displayed on the Call Status Window:
e 12H—12 h time stamp (for example, 1:00 PM)
*  24H—24 h time stamp (for example, 13:00)
— Date for changing the date format on the Call Status Window:
» DD(day) MMM YYYY — for example, 13(WED) SEP 2003
¢ MMM DD(day) YYYY - for example, SEP 13(WED) 2003
— FEont Setting for determining the applicable font for all the screens.

— InterlockingURL Setting to automatically close the popped-up browsers only by releasing
the call.

— FEoreground Main Screen for displaying the Main Screen in the front at all times.

o

. Click OK.
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1.3.3 Call Log

You can assign the maximum number of Call Log entries, or specify the timing to save the Call Log
entries to a log file as Call Log History (Call Log History file). See 1.2.5 Call Log Screen, and 1.2.6
Call Log History Screen.

a. Click Option in the Tool Menu.

b. Click the Call Log tab.

X

Time Service | Group Paging I Fing Sound I Recording
Priarity | Diisplay CallLog I Incoming Group | Operation Maode

Automatic Log File Save

= hen PC Console Ends £ Line Count
= Every Day(D0:00)

Call Loy Save Interval I 100 _I:‘ {101 Eoy

Call Log Display Interval I 100 _I:‘ {100-1000)

I Call Info I~ WWrap Up
™ Login/Logout v Local Alarm

Access Number |9

ak. I Cancel |

C. Assign the following items depending on your needs.

— Automatic Log File Save to determine the timing to save the Call Log entries to the Call Log
History file:

» When PC Console Ends to save the file when you exit from PC Console.
» Every Day(00:00) to save the file every day at 00:00.

» Line Count to save the file when the Call Log entry exceeds the maximum number you
assigned.

» Call Log Save Interval to assign the maximum number of the Call Log entries. If the entry

exceeds the assigned limit, it will be saved to the Call Log History file, and you can view
it with the Call Log History Screen.

— Call Log Display Interval to determine the maximum number of the Call Log entries that can
be displayed in the Call Log Screen. If the entry exceeds the assigned limit, the entry is
deleted sequentially starting from the oldest one.

— The types of information you want to log:

« Call Info to log information about the calls handled.
»  Wrap Up to log Wrap-up Ready and Not Ready time.
» Login/Logout to log Login and Logout time.
» Local Alarm to log information about Local Alarm.
— Access Number to assign a CO line access number to be added to the beginning of a dialed

number automatically when making a CO line call from the Call Log Screen or Call Log
History Screen.
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d. Click OK.
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1.3.4 Incoming Group

Selects how to view the screen with large icons, small icons, or list.
a. Click Option in the Tool Menu.
b. Click the Incoming Group tab.

Option

(g

. Assign the following items depending on your needs.

View to select the way to view the screen:
e List—list the extensions.
¢ Icon(Large)—show the extensions with large icons.

¢ |con(Small)—show the extensions with small icons.
Icon View Sort to change the way to sort the icons.

¢ Number—sort by humber
¢« Name—sort by name

d. Click OK.
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1.3.5 Operation Mode

Expands the convenience of the PC Console.
a. Click Option in the Tool Menu.
b. Click the Operation Mode tab.

opron x|
Time Service I Group Pagine I Ring Sound | Recording |
Priority | Display | Gall Log | Thcoming Group Operation Mode
—Automatic Hold Feleazed Link Operation
CON &+ OFF ’7 = ON " OFF

—fAutomatic Text Memo setting

W Transter + Memo
¥ Hold + Memo

W GallPark + Memo

0K | Cancel |

. Assign the following items depending on your needs.

o

— Automatic Hold to enable or disable automatically putting the call you are currently
answering on hold when you make or receive another call.

— Released Link Operation to transfer a call at the time of the extension number’s entrance.
Refer to 2.4.3 Released Link Operation in 2.4.1 Transferring to an Extension.

— Transfer + Memo to attach a memo to a transferred call. If the destination takes the call
before the Transfer Recall time expires, then this memo will be discarded (it will stay in the
hard disk for a short period of time).

If the destination fails to take the call, the call will be returned (transfer recall) to you and the
memo will be displayed on your PC screen as a reminder message.

— Hold + Memo to attach a memo to a held call. You can see the contents of the memo on the
Incoming Call Screen.

— CallPark + Memo to attach a memo to a parked call. If the call is retrieved within the Park
Recall time, then the memo is discarded. If the call is not retrieved in time, then the memo
is displayed for your reference as a reminder.

o

. Click OK.
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1.3.6 Time Service

Selects the way to change the time service status. Refer to 2.9.7 Time Service.
a. Click Option in the Tool Menu.
b. Click the Time Service tab.

opion x|
Prior ity | Dizplay | Call Log I Ihcomineg Group | Operation Mode
Time Service Group Paging | Rine Sound | Recording

Time Service
’7 " Farced

oK | Cancel |

C. Select one of the following:

» Forced to manually change the time service modes with the Time Service button in the
Function Key Screen.

» System to switch the time service mode according to the setting of your PBX.
d. Click OK.
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1.3.7 Group Paging

Specifies the Paging Group. Refer to 2.9.3 Group Paging (Making an Announcement to a Group).
a. Click Option in the Tool Menu.
b. Click the Group Paging tab.

CETN— x|

Priority | Cizplay | Call Log | Ihcoming Group | Operation Mode |
Time Service Group Paging | Rire Sound | Recording

Wumber Input |01 01-32)

0K | Cancel |

C. Select or deselect Specified Group:

— If selected: Specifies a Paging Group number (1-32) in the Number Input field. The group
number assigned here will automatically be entered in the dialogue box when paging. Refer
to 2.9.3 Group Paging (Making an Announcement to a Group).

Note
Paging when you are idle invalidates this selection, and you need to manually specify a
Paging Group number.
— If deselected: Specifies a Paging Group nhumber manually every time you page.

d. Click OK.
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1.3.8 Ring Sound

Specifies Ring Sound in accordance with a call type.
a. Click Option in the Tool Menu.
b. Click the Ring Sound tab.

opaon I
Priority I Display I Call Log I Incoming Group | Operation Mode
Tirme Service I Group Paging Ring Sound | Recording

Dutside! @ | H:\PanasonictCTDAL Browse | @ |
Intercom W |H:\F'anasonic\l<>{—TDN Browse I QI% I
Daoorphaone I Browse I i I
Call Back I I Erowse I oz I

ak I Cancel

C. Select the checkbox for the desired entry.
d. Click Browse to specify the sound file.

Notes

» The sound files are provided at the time of PC Console installation. You can find it in "Program
Files\Panasonic\KX-TDA0300 PC Console\System".

* The applicable files are the ones in WAV format.

» Be sure to record a ring file with Microsoft Sound Recorder that is installed as standard on PC,
or with any application software that supports WAV-format file.

* You can specify the same sound for more than one entry.

* You can listen to the specified Ring Sound by clicking &l
e. Click OK.
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1.3.9 Recording

Specifies Recording Configuration and Hard Disk Capacity.
a. Click Option in the Tool Menu.

b. Click the Recording tab.

x|

Priority | Dizplay | Call Log I Iheoming Group Operation Mode |
Time Service | Group Paging | Rirg Sound Recording

—Recording Configuration
(ol

 AButomatic

—Hard Dizk Gapacity

Warnine Megzage : I 200 _l? MEB Lawm {1-599}
Error Meszage : I 100 _I; ME Low {1-999)

Save Folder : |G:¥Proeram Files¥Panasonic¥KH-TD Browze |

(0] 4 | Cancel

o

. Assign the following items:

Recording Configuration:
« Manual to start recording a conversation by clicking Recording on the Tool Bar.

» Automatic to start recording at a time when a conversation is established.

Hard Disk Capacity:

» Warning Message to display a warning message when the rest of the Hard Disk
capacity becomes less than the assigned limit.

» Error Message to display an error message when the rest of the Hard Disk capacity
becomes less than the assigned limit.

Save Folder to specify the folder to save the WAV-format files of the voice messages.

d. Click OK.

Notice
You can use either of the Recording feature or the Voice Memo feature at a time, but not both.
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1.4 Key Settings

1.4.1 Shortcut Keys

You can assign a shortcut to any function key you see in the Function Key Screen.

Notes

» The following keys are not available: 1) the Space key, 2) the function keys (F1-F10), 3) the
dial keys (0-9) on the 10-key keyboard.

» The shortcut key of Enter is fixed to the Enter key on the keyboard.
a. Click Short Cut Key in the Tool menu.

Shart Gut ﬂ

Fev Mame | fizsign Ke |A

finzwer +
Enter Enter
Re leage -
Trangfer
Hold
Conference
futo Park
tdanual Fark
Park Retrieve B
Mezzage It
Group Paee G
Redial R
P
5
W

Pick Up
Speed

WM TRANS
Split

Time Service
Login

Logout j

The dialogue box lists all the keys to which you can assign shortcuts.
b. Select the desired Key Name and click Key Assign.

Delete

[FCtrl [ Ak [ Shiit

c. Type the Shortcut Key you want to assign, and if desired, select Ctrl, Alt or Shift.

For example, if you want to assign Ctrl+z as a shortcut, keep pressing Ctrl on the keyboard (you
cannot select it with your mouse), and press z.

If the shortcut you want to assign is already been used, you must choose another one.
d. Click OK.
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1.4.2 Function Keys on the Keyboard

This chapter briefly describes the features of all available function keys and how to operate them. See
the following table as a quick reference during operation.

The keys shown in the table below are reserved to serve specific functions, and cannot be assigned
as shortcuts. Your keyboard needs to be equipped with the function keys F1-F10.

Key Name Function

F1 Answer the Call Number 1 (1st priority)
F2 Answer the Call Number 2 (2nd priority)
F3 Answer the Call Number 3 (3rd priority)
F4 Answer the Call Number 4 (4th priority)
F5 Answer the Call Number 5 (5th priority)
F6 Answer the Call Number 6 (6th priority)
F7 Answer the Call Number 7 (7th priority)
F8 Answer the Call Number 8 (8th priority)
F9 Answer the Call Number 9 (9th priority)
F10 Answer the Call Number 10 (10th priority)
Enter Confirm entries

0-9 Dial (type) numbers
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Section 2

Feature Descriptions and Operating
Instructions
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2.1 Making Calls

2.1 Making Calls

The following sections in this chapter discuss different ways of making calls to either intercom or
outside parties. The PC Console can handle up to 10 calls at a time. When handling the maximum
number of calls, you cannot make any more calls.

2.1.1 Making an Intercom Call
There are 5 ways to make an intercom call.

Calling with the Make Call button

a. Click Function Key on the Tool Bar.

b. Click Make Call.

c. Perform one of the following:
— Searching for name
1. Select Search in Name.
2. Type the desired name.

The list reflects the search results each time you type a single character.

3. Select the desired entry from the list.
4. Click Call.

— Typing the extension number
1. Type the extension number in the Number field.
2. Click Call.

Calling from the Incoming Group Screen
a. Click Group on the Tool Bar.
b. Double-click the desired icon of an idle extension or extension group.

Calling from the Phone Book Screen
a. Click Phone Book on the Tool Bar.
b. Select the desired entry from the list.
c. Click Call on the Tool Bar.

Calling from the Call Log Screen or the Call Log History Screen
a. Click Call Log or Call Log History on the Tool Bar.

b. Select the desired entry from the list.
c. Click Call on the Tool Bar.
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Calling with the Speed Dial
There are 2 ways to call with the Speed Dial:
— In the Speed Dial Screen:
a. Click Speed Dial on the Tool Bar.
b. Double-click the desired entry from the list.

— In the Function Key Screen:
a. Click Function Key on the Tool Bar.
b. Click Speed.
c. Perform one of the following:
— Searching for name
1. Select Search in Name.
2. Type the desired name.
The list reflects the search results each time you type a single character.
3. Select the desired entry from the list.
4. Click Call.

— Typing the Speed Dial Number
1. Type the Speed Dial Number in the Speed field.
2. Click Call.

2.1.2 Making a CO Line Call

There are 5 ways to make a CO line call.

Calling with the Make Call button

a. Click Function Key on the Tool Bar.

b. Click Make Call.

c. Perform one of the following:
— Searching for name
1. Select Search in Name.
2. Type the desired name.

The list reflects the search results each time you type a single character.

3. Select the desired entry from the list.
4. Click Call.

— Typing the phone number
1. Type the phone number in the Number field.

Note

When typing manually, be sure to add a CO line access humber to the beginning of the phone
number.
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2. Click Call.

Calling from the Phone Book Screen
a. Click Phone Book on the Tool Bar.
b. Select the desired entry from the list.
c. Click Call on the Tool Bar.

Calling from the Call Log Screen or Call Log History Screen
a. Click the arrow next to the Call Log button on the Tool Bar, and then click Call Log or Call Log

History.
b. Select the desired entry from the list.

c. Click Call on the Tool Bar.

Calling with the Speed Dial
There are 2 ways to call with the Speed Dial:
— In the Speed Dial Screen:
a. Click Speed Dial on the Tool Bar.
b. Double-click the desired entry from the list.

— In the Function Key Screen:
a. Click Function Key on the Tool Bar.
b. Click Speed.
c. Perform one of the following:
— Searching for name
1. Select Search in Name.
2. Type the desired name.
The list reflects the search results each time you type a single character.
3. Select the desired entry from the list.
4. Click Call.

— Typing the Speed Dial Number
1. Type the Speed Dial Number in the Speed field.
2. Click Call.

Calling from the Trunk Group Screen
a. Click the arrow next to the Group button on the Tool Bar, and then click Tunk.
b. Double-click the desired CO line from the list.
c. Perform one of the following:
— Searching for name
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1. Select Search in Name.
2. Type the desired name.
The list reflects the search results each time you type a single character.
3. Select the desired entry from the list.
4. Click Call.

— Typing the phone number
1. Type the phone number in the Number field.
2. Click Call.

2.1.3 Redial

You can call the last number dialed.
a. Click Function Key on the Tool Bar.
b. Click Redial.

c. Click Call.

Note

The previously dialed number will automatically entered in the Number field on the Make Call
dialogue box.

2.1.4 Making a Call with an Account Code

Follow the procedure below to use an Account Code to provide information about CO line calls for
accounting and billing purposes. You can use this feature only before having a conversation.

a. Click Function Key on the Tool Bar.

. Click Account.

Type the Account Number.

. Click OK.

Make a call. See 2.1.2 Making a CO Line Call.

™ oo o

Note

To enable this feature, Account Code Mode must be set under the system programming of your
PBX. Consult your dealer for the detailed information.

2.1.5 Message Waiting (Leaving a Message Waiting
Notification)

When the called extension does not answer your call, you can leave a notification so that the called
party may call you back. This is only available when hearing a ringback tone.

a. Click Function Key on the Tool Bar.
b. Click Message.
The line is disconnected automatically.
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2.1.6 Releasing Calls

a. Click Function Key on the Tool Bar.
b. Click Release.
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2.2 Answering Calls

The following sections in this chapter discuss different ways of answering intercom and CO line calls.

2.2.1 Answering the Call Arriving at Call No. 01

1. Click Function Key on the Tool Bar.
2. Click Answer.

Notes

* You can determine the priority of incoming calls. This enables you to reorder incoming calls
automatically depending on the priority. For information setting the priority, refer to 1.1.4
Incoming Call Screen, and 1.3.1 Priority.

» In Automatic Hold mode, the current conversation will automatically be put on hold when you
answer the next incoming call by clicking Answer. For more information about Automatic Hold
mode, refer to 1.3.5 Operation Mode.

2.2.2 Answering a specific call

Rather than answering by priority, you can also specify which call to answer manually.
a. Double-click the desired call from the list in the Incoming Call Screen.

Note

You can also answer a specific call by pressing the appropriate key on the keyboard. Referto 1.4.2
Function Keys on the Keyboard.

2.2.3 Call Pickup (Answering a Call Ringing at Another
Telephone)

Direct Call Pickup (Answering a call at a specific extension)

You can answer a call ringing at another extension, when the owner of that extension is not available
to answer the call.
There are 2 ways to perform this operation:

— In the Incoming Group Screen:
a. Click Group on the Tool Bar.
b. Double-click the icon of a ringing extension.

— In the Function Key Screen:
a. Click Function Key on the Tool Bar.
b. Click Pick Up.
c. Perform one of the following:
— Searching for name
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1. Select Search in Name.
2. Type the desired name.
The list reflects the search results each time you type a single character.
3. Select the desired entry from the list.
4. Click Call.

— Typing the extension number

1. Type the extension number in the Number field.
2. Click Call.
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2.3 Holding Calls

The following sections in this chapter discuss different way of holding calls. The call will disappear
from the Main Screen after it has been put on hold.

When in Automatic Hold Mode, the call you are currently answering will be put on hold if you make
or answer another call. To enable this mode, see 1.3.5 Operation Mode.

2.3.1 Hold (regular)

a. Click Function Key on the Tool Bar.
b. Click Hold, or click Hold again after selecting a held call.

Note

The operation may vary depending on the settings of your PBX. For more information, refer to the
documentation of your PBX.

2.3.2 Exclusive Hold (Preventing Other People from
Retrieving the Call on Hold)

You can prevent other extension users from retrieving a call you put on hold.
a. Click Function Key on the Tool Bar.
b. Click Hold after selecting a held call, or click Hold once.

Note

The operation may vary depending on the settings of your PBX. For more information, refer to the
documentation of your PBX.

2.3.3 Retrieving a Call on Hold

a. Double-click the desired held call from the list in the Incoming Call Screen.
Note

You can also retrieve a held call by pressing the appropriate key on the keyboard. Refer to 1.4.2
Function Keys on the Keyboard.

2.3.4 Hold with a Text Memo

You can leave a text memo with each call at the time you hold the call. Call Details in the Incoming
Call Screen shows you the contents of the text memo.

To enable this setting, refer to 1.3.5 Operation Mode.
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2.3.5 Call Park (Holding in System Parking Zone)

You can park a call into a system parking zone. There is a maximum of 100 parking zones. A parked
call may be retrieved by any extension user.

Automatic Call Park

You can park a call without specifying the parking zone. After you have parked a call, the PC Console
informs you of the parking zone number.

a. Click Function Key on the Tool Bar.
b. Click Auto Park.

Parked Mumber

IT

c. Click OK.

Manual Call Park

You can specify the parking zone in which you want to park a call.
There are 2 ways to perform this operation:

— In the Function Key Screen
a. Click Function Key on the Tool Bar.
b. Click Manual Park.

Manual Park x|

Flease enter specific park area number

| [ (0-99)

] Cancel

c. Type the parking zone number (0-99).

If another call has already been parked in the zone you have specified, your entry will be rejected,
and you must specify another parking zone.

d. Click OK.

— With the Call Status Icon
a. Click Call Park on the Tool Bar.
b. Drag the Call Status Icon from the Main Screen , and drop it onto the Call Park Screen.
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c. Click OK.

Park Retrieve (Retrieving calls in the parking zone)
— In the Function Key Screen

Click Function Key on the Tool Bar.

. Click Park Retrieve.

Type the parking zone number (0-99).

. Click OK.

o o o

— In the Call Park Screen
a. Click Call Park on the Tool Bar.
b. Double-click the call you want to retrieve in the Call Park Screen.

Call Park with a Text Memo

You can leave a text memo when parking a call. Text Memo in the Call Park Screen shows you the
contents of the text memo.

To enable this setting, refer to 1.3.5 Operation Mode.
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2.4 Transferring Calls

You can transfer calls to an outside telephone, extension, or Voice Mail. The call will disappear from
the Main screen after it has been transferred.

2.4.1 Transferring to an Extension

There are 3 ways to transfer a call to another extension:

Transferring with the Transfer Button

a. Click Function Key on the Tool Bar.
b. Click Transfer.
c. Perform one of the following:
— Searching for name
1. Select Search in Name.
2. Type the desired name.
The list reflects the search results each time you type a single character.
3. Select the desired entry from the list.
4. Click Call.

— Typing the extension number
1. Type the extension number in the Number field.
2. Click Call.

d. Talk to the destination party to confirm whether or not he will take the call.
This step is optional, and can be skipped.

e. Click Transfer.

Transferring with the Call Status Icon
a. Click Group on the Tool Bar.

b. Drag the Call Status Icon in the Main Screen and drop it onto the icon of the desired extension/
extension group in the Incoming Group Screen.

c. Click Transfer.

Transferring with the Speed Dial

a. Click Function Key on the Tool Bar.

b. Click TRANS+SP.
Select the desired entry from the list, or enter 3-digit Speed Dial number.
. Click Call.

Talk to the destination party to confirm whether or not he will take the call.
This step is optional, and can be skipped.

f. Click Transfer or TRANS+SP.

®© oo
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2.4 Transferring Calls

Transferring to an Outside Party

Follow the procedure below to transfer a call to an outside party:
There are 2 ways to transfer a call to an outside destination:

Transferring with the Transfer Button

a.
b.

d.

Click Function Key on the Tool Bar.
Click Transfer.

— Searching for name

1. Select Search in Name.

2. Type the desired name.

The list reflects the search results each time you type a single character.
3. Select the desired entry from the list.
4. Click Call.

— Typing the phone number
1. Type the phone number in the Number field.

Note

When typing manually, be sure to add a CO line access number to the beginning of the phone
number.

2. Click Call.

. Talk to the destination party to confirm whether or not he will take the call.

This step is optional, and can be skipped.
Click Transfer.

Transferring with the Speed Dial

a.
. Click TRANS+SP.

® oo o

Click Function Key on the Tool Bar.

Select the desired entry from the list, or enter 3-digit Speed Dial number.

. Click Call.

Talk to the destination party to confirm whether or not he will take the call.
This step is optional, and can be skipped.

Click Transfer or TRANS+SP.
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2.4.3 Released Link Operation

When in Released Link Operation mode (refer to 1.3.5 Operation Mode to enable this setting), the
call will be transferred at the time of the destination number’s entrance.

Follow the procedure below to transfer the call:

a. Click Function Key on the Tool Bar.

b. Click Transfer.

c. Type the destination number. (To erase the current entry, click Cancel.)

Note

If the destination is outside, be sure to add a CO line access number to the beginning of the phone
number.

d. Click Call.

2.4.4 Transfer with a Text Memo (for Transfer Recall)

You can transfer a call with attaching a text memo attached. If the transferred call is returned to you
by the Transfer Recall feature, the memo will be pop up to remind you of the subject of the call.

Transfer Recall

If the destination party does not answer within the preprogrammed Transfer Recall time or rejects the
transferred call, the call may be returned to you.

Note

To enable this setting, refer to 1.3.5 Operation Mode.

Click Function Key on the Tool Bar.

Click Transfer or TRANS+SP.

Enter a memo.

Click OK.

Transfer a call. See 2.4.1 Transferring to an Extension or 2.4.2 Transferring to an Outside Party.

® 20 o

2.4.5 Call Splitting (Talking to Two Parties Alternately)

When talking to one party while having another party on hold for transferring or having a conference,
you can alternate between the active and held calls.

a. Click Function Key on the Tool Bar.

b. Click Split. To go back to the conversation with the caller who has just been put on hold, click Split
again.

2.4.6 Canceling the Transfer

72

a. Click Function Key on the Tool Bar.
b. Click Release.
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Notes

» The canceling initiates Hold Recall to go back to the conversation with the party you tried to
transfer.

» Besureto retrieve the held call, when using this feature in order to change the destination party
to another one.
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2.5 When

the Called Extension is Busy

The following sections in this chapter discuss the operations you can perform when the extension you

called is busy.

A dialogue box will appear when you call a busy extension:

Busy Operation

hlessage

BSS

BOWER

CRON

C.BACK

Text Memo

Cancel

2.5.1 Message Waiting (Leaving a Message Waiting
Notification)

When the called extension is busy, you can leave a notification so that the called party may call you
back. This is only available when hearing a busy tone.

a. Click Message.

The line is disconnected automatically.

2.5.2 Busy Station Signaling— BSS (Sending a Call Waiting

Tone)

Depending on the predetermined setting between you and your called party, either Off-Hook Call
Announcement (OHCA), or Whisper OHCA will be utilized.

BSS Mode Description

OHCA You can talk to the busy extension through the telephone’s built-in speaker.

W-OHCA You can talk to the busy extension through the telephone’s handset (your voice
can only heard by your called party).

a. Click BSS.
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Camp-On Transfer (BSS Operation When a Transferred Destination is Busy)
You can transfer a call to a busy extension by using the BSS feature.
a. Click BSS.

2.5.3 Executive Busy Override (Joining an Existing Call)

The pre-programmed extension can call someone who is busy on the telephone, and establish a 3-
party conversation.

a. Click BOVER.

2.5.4 Call Monitor (Monitoring a Conversation between
Other Extensions)

The pre-programmed extension can monitor the call at a busy extension. Your voice will not be heard
by either party of the conversation.

a. Click CMON.

2.5.5 Automatic Callback Busy (Reserving a Busy Line)

If the line is busy when a call is made, a dialogue box pops up to inform the caller when the line
becomes free using this feature. This is only available with an extension line.

To set
a. Click C.BACK.

To dial
a. Click OK (on the popup dialogue box).

Note
Click OK within 10 seconds, otherwise the callback is canceled.

25.6 Text Memo

You can leave a Text Memo to a busy extension.
a. Click Text Memo.
b. Type the message.
C. You will have 4 options of handling the memao:
— E-mail
1. Click E-mail to send the text memo via e-mail.
For instructions, refer to Sending the Memo by E-mail in 2.8.1 Using the Memo Applications.
— Message

1. Click Message to leave a Reminder Memo to your PC Console, and a Message Waiting
Notification to the called party.
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Reminder Memo

You can use a Text Memo as a personal reminder when you get a callback from the party you
have informed of a message waiting with the Text Memo. When the call arrives from the
extension you left a message waiting notification, the Text Memo pops up on your screen.

— Save
1. Click Save to save the memo onto the HDD.

¢ The file names will have the following format:
TextXXX.txt (XXX is a 3-digit number [001-999], indicating the order of saved files.)

By default, the Call Log History file will be saved in "Program Files\Panasonic\KX-TDA0300
PC Console\Text".

Note

You can view the contents of memos in the Call Log screen and Call Log History Screen.
See 1.2.5 Call Log Screen and 1.2.6 Call Log History Screen.

— Cancel
1. Click Cancel to clear.

2.5.7 Cancel Dialing

You can cancel dialing the busy extension.
a. Click Cancel.
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2.6 When the Called Extension Sets Do Not
Disturb (DND)

The following sections in this chapter discuss the operations you can perform when the extension you
called has set Do Not Disturb (DND).

A dialogue box will appear when you called an extension that DND has set.

DND Operation

Cancel |

2.6.1 DND Override

You can override the DND set on the called extension’s telephone and cause the telephone to ring.
a. Click DOVER.

If the overridden extension is busy, another dialogue box will appear. For more information, refer to
2.5 When the Called Extension is Busy.

2.6.2 Cancel Dialing

You can cancel dialing the extension that has set DND.
a. Click Cancel.
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2.7 Log In to/Out from the Incoming Groups

You can log in to and out from Incoming Group(s). When you log out from a particular Incoming
Group, you will not receive any call from the extensions belonging to that Incoming Group.

You can either login to and/or logout from specified Incoming Groups, or all Incoming Groups at once.
You will see the current log-in/log-out status on the second line of the Main Screen.

2.7.1 Log-in/Log-out

Logging-in to or Logging-out from Specific Incoming Groups
a. Click Function Key on the Tool Bar.
b. Click Login or Logout.

oan

Pleaze Check Ihcoming Group Mumber Pleaze Check Ihcoming Group Mumber
{example 1,23 ar 1-647 Cexample 1,23 ar 1-647
] 4 Cancel 0] 4 Cancel

c. Type the Incoming Group Number.
You can enter more than one Incoming Group numbers (for example, 1, 2, 3 or 1-64) at once.

d. Click OK.

Logging-in to or Logging-out from All Incoming Groups
a. Click Function Key on the Tool Bar.

b. Click All Login or All Logout.
A confirmation dialogue box appears:

All Login E3|| A1l Logout

Execute? Execute?

c. Click OK.
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2.7.2 Wrap-up Ready/Not Ready (Temporarily Refusing
Incoming Calls)

Sometimes, you may want to block incoming calls at the groups you are logging-in to, and give
yourself time to perform other tasks (for example, taking notes) without being disturbed.
You can temporarily refuse incoming calls without logging out from the Incoming Group(s).

* When your status is Ready, you can accept incoming calls.
* When your status is Not Ready, you can refuse incoming calls.

Changing the Statuses
a. Click Function Key on the Tool Bar.
b. Click Wrap-up.

Confirming the Current Status
The icon on the Status Bar of the Main Screen shows your current status as follow:

& 'Wrap up Ready (you can accept incoming calls)

&% Wrap up Not Ready (you can refuse incoming calls)
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2.8 Using Special Features of the PC Console

2.8.1 Using the Memo Applications

With the Voice and Text Memo applications offered by the PC Console, you can quickly and easily
take memos any time during conversations. The memos you have taken can be sent by E-mail, or
used as a personal reminders when you get callbacks from extensions you have informed of
messages waiting.

The memos will be saved on the hard disk drive (HDD) of your PC, with the active links to the Call
Log Screen of the PC Console. The available disk space on the HDD determines the total capacity
of the files you can save.

Taking a Voice Memo
a. Click Voice Memo on the Tool Bar.

x

Record Stop FPause
Duration Os
E-mail Save Cancel

b. Click Record. To pause during the recording, click Pause (click the button again to restart).

Recording time starts to count and is displayed in the dialogue box (for example, Duration 10 s).
There is no limit to the length of your Voice Memo.

c. Click Stop to stop recording the voice memo.
d. You will have 3 options of handling the memo:

— E-mail
1. Click E-mail to send the memo via e-mail.
For instructions, refer to Sending the Memo by E-mail in this section.
— Save
1. Click Save to save the memo onto the HDD.

¢ The file names will have the following format:
VoiceXXX.wav (XXX is a 3-digit number [001-999], indicating the order of saved files.)

« By default, the files will be saved in "Program Files\Panasonic\KX-TDA0300 PC
Console\Wav".

— Cancel
1. Click Cancel to clear.
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Taking a Text Memo
a. Click Text Memo on the Tool Bar.

x

E-mail Messane Save Cancel

b. Type the message.
C. You will have 4 options of handling the memao:
— E-mail
1. Click E-mail to send the text memo via e-mail.
For instructions, refer to Sending the Memo by E-mail.
— Message
1. Click Message to leave a Reminder Memo.
Reminder Memo

You can use a Text Memo as a personal reminder when you get a callback from the party you
talked when you leave the Reminder Memo. When the call arrives from the party, the Text
Memo pops up on your screen.

— Save
1. Click Save to save the memo onto the HDD.

» The file names will have the following format:
TextXXX.txt (XXX is a 3-digit number [001-999], indicating the order of saved files.)

» By default, the log file will be saved in "Program Files\Panasonic\KX-TDA0300 PC
Console\Text".

— Cancel
1. Click Cancel to clear.

Sending the Memo by E-mail

You can attach the memo to an e-mail message and send it to any extension user.

Notice

To enable this feature, the security setting of your e-mail program should be assigned to permit
other applications to send an e-mail message.

a. Click E-mail.

The PC Console automatically attaches the appropriate log and memo files to the e-mail
message.
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E-mail Sending x|
Address || Phone Book |
Title :
Text :

Attached Files :

Subrmit | Open I Cancel

Title and Text reflect the E-mail Registration setting in the Utility.
Refer to 3.1.3 E-mail Registration.

b. Perform one of the following:
— Typing the e-mail address
1. Type the desired e-mail address in the Address field.
— Searching for Phone Book
1. Click Phone Book.

&# E-mail Phone
Set Address
—Search
Search in IName j I
Mame | Phone Mumber | E- mail
fke Bremin 2323232322 ake@aaaa.com
Chan Agi 26860 AW 333, X000 CO M
Georege Willzon 1189 willine@eee dddddddd.cam
Guwendlvne do Kok 1123456780 guen@ssss.com
Jan Walters 1122334455 jan—wil@ oo cam
Jennifer Grant 1238 jenny@ qg.qgggqoggg.cotm
Jordi Caballeria 1222222222 jordi@ggqa. aasa.net
Jual Gurtis 1212121212 lawcourtid asa bbbbbbbb. com
Mike Scimon 2111111111 mike@bbbb.com
Sarah Mclarlen 0909090509 zarah3G2@dddd.com
Tanny Lathom 1242 tonnymark® saa sssssssss.cotm
A

2. Select the desired entry from the list.
3. Click Set Address.
c. Perform one of the following:
— Submit
1. Click Submit to send the contents to your e-mail program.
2. Send the e-mail message.
—Open

1. Click Open to open the e-mail message to change its contents within your e-mail program
before sending it.

— Cancel
1. Click Cancel to cancel sending.

82 On-line Help



2.8 Using Special Features of the PC Console

2.8.2 Using the Pop-up Screen

When a call arrives, you can have the PC Console displayed a Pop-up screen that contains important
information about the caller (registered in the Phone Book). In addition, you can specify a certain WAV
file (Pop Ring) to playback when the Pop-up Screen opens.

You can enable or disable the use of Pop-up Screen for each individual record in the Phone Book
(see Adding New Records to Your Phone Book in 1.2.4 Phone Book Screen), so you can restrict
its use to the calls from important callers only. The use of Pop Ring may be enabled or disabled to
accompany the Pop-up Screen.

Viewing the Information

When you receive an incoming call, the PC Console automatically searches for the matching
information for the caller’s telephone number in the 1st phone number entries of the Phone Book to
open the appropriate Pop-up Screen.

If the corresponding number cannot be found, then the PC Console sequentially searches the 2nd
and 3rd phone number entries.

The Pop-up Screen of the first corresponding record displays (along with the Pop Ring sound, if
enabled):

X

DI Number :

~ DID Name :

Mame : Mina.T
Dial Number : 105
Campany Name : Panasonic
Department : Telecom
Section : Software

ANSWER CLOSE

The Pop-up Screen contains the following information as registered in the Phone Book:

Entry Description

DID Number DID number of the caller.

DID Name DID name of the caller.

Name Indication Name of the caller.

Dial Number Telephone and extension numbers.
Company Name Name of the company.

Department Name of the department.

Section Name of the section.
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The picture area will be empty unless an image file is specified. Also, you must specify a ring file for
the Pop Ring to sound. For instructions, refer to Specifying the Image and Ring Files in 1.2.4 Phone
Book Screen.

Working with the Pop-Up Screen

To Answer
1. Click ANSWER.
The Pop-up Screen stays open during the conversation. It closes under the following conditions:
e If you click CLOSE during the conversation:

Closing the Pop-up Screen will not release the call; you can close the screen without losing the
conversation.

< If the status of the call is no longer Talking:
The Pop-up Screen closes automatically when you release, park, or transfer the call.

2.8.3 Using the Recording Feature

You can record your conversation automatically or manually. To change the recording configuration,
refer to 1.3.9 Recording.

The icon indicates whether or not you are recording:

| Indicates you are recording (you can stop recording).
Eecarding

Erd

- Indicates you are not recording (you can start recording).
Eecording

When in Automatic Recording Mode

The recording automatically starts when a conversation is established. The recording stops
automatically when the line is disconnected.

To stop
1. Click Recording on the Tool Bar (click the button again to restart).

When in Manual Recording Mode

The recording starts at a time when you initiate this feature during a conversation. The recording
stops automatically when the line is disconnected.

To record
1. Click Recording on the Tool Bar.
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To stop

2.8 Using Special Features of the PC Console

1. Click Recording on the Tool Bar (click the button again to restart).

Notes

You cannot pause during recording. When you stop and restart recording a conversation, the
conversation will be saved into more than one file. The numbers of files accord with how may
times you restart recording.

You can perform either the Recording feature or the Voice Memo feature, but not both at the
same time. If you want to be able to choose which one to perform for each conversation, be

sure to set the Manual Recording mode in 1.3.9 Recording.

The file names will have the following format:

Opposite party’s caller ID_MMDDYYYYHHmMmMSS.wav

If you record the conversation with extension 1102, and save it at 14:13'5 in the 27th of Jan. in
2003, the file name would be 1102_01272003141305.wav.

By default, the files will be saved in "Program File\Panasonic\KX-TDAO0300 PC Console\Wav".
To specify the desired directory, refer to 1.3.9 Recording.
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2.9 Using Other Useful Features

2.9.1 FWD/DND Setting (Forwarding or Refusing Calls)

Setting the Forwarding (FWD) or Do Not Disturb (DND)

You can specify how to handle incoming calls when you cannot answer them or do not want to be
disturbed.

« If you set Forwarding (FWD) mode, the calls will be forwarded to another extension or an outside
telephone. You can apply separate settings for incoming intercom and CO line calls.

< If you set Do Not Disturb (DND) mode, you can appear busy to all incoming calls.
a. Click Function Key on the Tool Bar.

b. Click FEWD/DND.

oo I

@ Intercom / Outside — " Both =1

Intercam / Both

MNone - I j

Dial |

QOutside
Mone j I j

Dial |

0K I Cancel |

C. Select Intercom/Outside or Both.

d. Perform one of the following:
— Refusing incoming calls
1. Select DND.
— Forwarding calls
1. Select FWD.
2. Select the desired forwarding mode (see the table below for descriptions):

Mode Description

ALL Forward all incoming calls.

NO ANSWER Forward calls when you cannot answer.

BUSY Forward calls when your line is busy.

BUSY/NOANS Forward calls when you cannot answer or your line is busy.
3. Type the destination number (max. 32 digits).

Note

If the destination is outside, be sure to add a CO line access humber to the beginning of the
phone number.
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— Clearing the setting
1. Select None.
e. Click OK.

2.9.2 Conference (Having a Multi-Party Conversation)

You can add parties to your conversation to establish a multi-party conversation. You can have a
conversation involving a maximum of 8 people simultaneously.

Note
When having an 8-party conversation, the Conference and CONF + SP buttons will be inactive.
There are 2 ways to establish the Conference.

Establishing the Conference with the Conference Button
a. Click Function Key on the Tool Bar.
b. During a conversation, click Conference.
C. Perform one of the following:
— Searching for name
1. Select Search in Name.
2. Type the desired name.
The list reflects the search results each time you type a single character.
3. Select the desired entry from the list.
4. Click Call.

— Typing the phone number
1. Type the phone number in the Number field.

Note

If the added party is outside, be sure to add a CO line access number to the beginning of the
phone number when typing manually.

2. Click Call.
To dial another party while the call is not answered, release the line, and try the above steps again.
d. When the called party answers, click Conference again.

Establishing the Conference with the Speed Dial

a. Click Function Key on the Tool Bar.

b. During a conversation, click CONF + SP.

c. Perform one of the following:
— Searching for name
1. Select Search in Name.
2. Type the desired name.

The list reflects the search results each time you type a single character.

3. Select the desired entry from the list.
4. Click Call.
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— Typing the Speed Dial Number

1. Type the Speed Dial Number in the Speed field.

2. Click Call.

To dial another party while the call is not answered, release the line, and try the above steps again.
d. When the called party answers, click Conference or CONF + SP.

2.9.3 Group Paging (Making an Announcement to a Group)

You can make a voice announcement through the telephone (and, if available, external) speakers to
a specific group of extension users at a time. Anyone within the paged group can answer your paging
from a nearby telephone.

You can specify the paging group number in the Option setting (see 1.3.7 Group Paging for
instructions) or enter it manually.

a. Click Function Key on the Tool Bar.
b. Click Group Page.

Group Paging il

Flease enter Group Mo. {01-32)

Lo

Ok Cancel

c. Type a paging group number.
d. Click OK.
€. Announce.

2.9.4 Using User-Supplied Equipment

When Doorphone is Connected

Opening the Door
a. Click Function Key on the Tool Bar.
b. Click DOOR while you are talking to the doorphone.

When Voice Processing System is Connected
VM Transfer (Transferring to the Voice Mail)

When your transferring destination party is not available to answer the call, you can transfer it to the
Voice Mail so that the caller can leave a message in the mailbox of the desired extension.
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a. Click Function Key on the Tool Bar.
b. During a conversation, click VM TRANS.
c. Enter the following items in the dialogue.

— VM Floating Extension No.:
Enter the voice mail floating extension number you want to transfer to.
— Save VM Floating Extension No.:
Select the checkbox if the voice mail floating extension number is the same every time you
transfer the call.
— Extension Number:
Enter the extension number of the person who is owning the mailbox you want to transfer to.

d. Click OK.

Two-way Recording (Recording a Conversation into Your Mailbox)
You can record your conversation into your mailbox while talking on the phone.
a. Click Function Key on the Tool Bar.
b. Click 2WAY REC.
c. Enter VM Floating Extension Number.
d. Click OK. To stop recording, click 2WAY REC.

Note

When you record your 2-way conversation, you should inform the other party that the conversation
is being recorded.

Sending DTMF Signals

You can have the PC Console transmit DTMF dialing signals to access special services (for example,
Voice Mail services) for a certain period of time specified in your PBX.

Note
This feature is only available for CO line calls.

a. Click Function Key on the Tool Bar.
b. Click DTMF TONE. To cancel, click Close.

2.9.5 External Feature Access (Accessing External Service)

You can access special features (for example, Call Waiting) offered by a host PBX or a telephone
company. This features is available only with a CO line call.

a. Click Function Key on the Tool Bar.
b. Click EFA.
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2.9.6 Dial Tone Transfer (Changing Toll Restriction Level of
an Extension)

The Toll Restriction feature of your PBX prohibits extension users from making certain toll calls
starting with specific codes. You can enable an extension user to make one unauthorized toll call by
temporarily changing the Toll Restriction level. For denied codes of each Toll Restriction level, consult
your System Administrator. During a conversation with the extension user:

a. Click Function Key on the Tool Bar.
b. Click TOLL CHG.

Please set TRS level

|- |
Ik I Cancel |

c. Select the Toll Restriction level.

d. Click OK.
The call will automatically be released.

WARNING

The software contained in the KX-TDA100/200 to allow user access to the network
must be upgraded to recognize newly established network area codes and
exchange codes as they are placed into service.

Failure to upgrade the premises systems or peripheral equipment to recognize the
new codes as they are established will restrict the customer and the customer's
employees from gaining access to the network and to these codes.

KEEP THE SOFTWARE UP-TO-DATE WITH THE LATEST DATA.

2.9.7 Time Service

If you are in Forced mode, you can change the Time Service Mode of the Tenant you belong to. You
must first enable the Time Service button to be active in the Option Setting. See 1.3.6 Time Service.

a. Click Function Key on the Tool Bar.
b. Click Time Service.

Time Service

Flease Select System Mode

oK I Cancel
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C. Select the Service Mode (Day/Lunch/Break/Night).
d. Click OK.
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2.10 Feature List

This section briefly describes all the available features with the PC Console.

Default

Buttons Feature Shortcut

Make Call Making a call.

Reference: 2.1 Making Calls Insert

Speed Making a call using a Speed Dial number; only available when
you are idle. If Automatic Hold is set, also available during a
conversation. S
Reference: 2.1.1 Making an Intercom Call, and 2.1.2 Making a
CO Line Call—Calling with the Speed Dial.

Redial Redialing; only available when you are idle. If Automatic Hold is
set, also available during a conversation. R
Reference: 2.1.3 Redial

Account Obtaining financial information on a CO line call.
Reference: 2.1.4 Making a Call with an Account Code

Release Releasing a call.
Reference: 2.1.6 Releasing Calls

Answer Answering a call.
Reference: 2.2 Answering Calls

Pick Up Answering a call ringing at another extension; only available
when you are idle. If Automatic Hold is set, also available during
a conversation. P
Reference: 2.2.3 Call Pickup (Answering a Call Ringing at
Another Telephone)

Hold Holding a call.
Reference: 2.3 Holding Calls

Auto Park Parking a call in any parking zone.
Reference: 2.3.5 Call Park (Holding in System Parking Zone)

Manual Park Parking a call in a specific parking zone.
Reference: 2.3.5 Call Park (Holding in System Parking Zone)

Park Retrieve Retrieving a call in parking zone.
Reference: 2.3.5 Call Park (Holding in System Parking Zone)

Transfer Transferring a call.
Reference: 2.4 Transferring Calls

TRANS + SP Transferring a call using a Speed Dial number.
Reference: 2.4 Transferring Calls

Split Talking to two parties alternately.
Reference: 2.4.5 Call Splitting (Talking to Two Parties
Alternately)
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Buttons

Feature

Default
Shortcut

Message

Leaving a message waiting notification when the called
extension is busy or does not answer your call; available only
when hearing a busy tone or ringback tone.

Reference: 2.1.5 Message Waiting (Leaving a Message Waiting
Notification)

BSS

Sending a call waiting tone to a busy extension; only available
when hearing a busy tone.

Reference: 2.5.2 Busy Station Signaling— BSS (Sending a Call
Waiting Tone)

BOVER

Joining a conversation on a busy line.
Reference: 2.5.3 Executive Busy Override (Joining an Existing
Call)

CMON

Monitoring a conversation of another extension.
Reference: 2.5.4 Call Monitor (Monitoring a Conversation
between Other Extensions)

C.BACK

Reserving a busy phone line.
Reference: 2.5.5 Automatic Callback Busy (Reserving a Busy
Line)

Text Memo

Leaving a text memo and a Message Waiting Notification to a
busy extension.
Reference: 2.5.6 Text Memo

DOVER

Calling an extension that is refusing calls.
Reference: 2.6.1 DND Override

Login

Logging-in to Incoming Group(s).
Reference: 2.7.1 Log-in/Log-out

Logout

Logging-out from Incoming Group(s).
Reference: 2.7.1 Log-in/Log-out

All Login

Logging-in to all Incoming Groups.
Reference: 2.7.1 Log-in/Log-out

All Logout

Logging-out from all Incoming Groups.
Reference: 2.7.1 Log-in/Log-out

Wrap up

Swapping between Wrap-up Ready and Not Ready (accept/
refuse incoming calls).

Reference: 2.7.2 Wrap-up Ready/Not Ready (Temporarily
Refusing Incoming Calls)

Voice Memo

Taking a Voice Memo any time during a conversation.
Reference: 2.8.1 Using the Memo Applications—Taking a
Voice Memo

Text Memo

Taking a Text Memo any time during a conversation.
Reference: 2.8.1 Using the Memo Applications—Taking a Text
Memo

Recording

Recording a conversation in the WAV format.
Reference: 2.8.3 Using the Recording Feature
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Default
Buttons Feature Shorteut
FWD/DND Forwarding or refusing a call when you cannot answer it or do
not want to be disturbed.
Reference: 2.9.1 FWD/DND Setting (Forwarding or Refusing
Calls)
Conference Adding other parties to an existing call; only available during a
conversation. c
Reference: 2.9.2 Conference (Having a Multi-Party
Conversation)
CONF + SP Making a call using a Speed Dial number so as to establish a
conference.
Reference: 2.9.2 Conference (Having a Multi-Party
Conversation)
Group Page Making a voice announcement through the telephone (and, if
available, external) speakers to a specific group. G
Reference: 2.9.3 Group Paging (Making an Announcementto a
Group)
DOOR Opening the door.
Reference: 2.9.4 Using User-Supplied Equipment—When
Doorphone is Connected
VM TRANS Transferring a call to a mailbox; only available during a
conversation. Vv
Reference: 2.9.4 Using User-Supplied Equipment—VM
Transfer (Transferring to the Voice Mail)
DTMF TONE Sending DTMF signals.
Reference: 2.9.4 Using User-Supplied Equipment—Sending
DTMF Signals
2WAY REC Recording a conversation into a mailbox.
Reference: 2.9.4 Using User-Supplied Equipment—Two-way
Recording (Recording a Conversation into Your Mailbox)
EFA Accessing external services of your host PBX or Centrex; only
available during a conversation with an outside party.
Reference: 2.9.5 External Feature Access (Accessing External
Service)
TOLL CHG Changing the Toll Restriction Level: only available during a
conversation with an extension.
Reference: 2.9.6 Dial Tone Transfer (Changing Toll Restriction
Level of an Extension)
Time Service Changing the time service modes.
Reference: 2.9.7 Time Service
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3.1 Utility Setting

The Utility is for the System Administrator use only. The System Administrator can specify the
following settings:

¢ 3.1.2 Operator Registration ¢ 3.1.3 E-mail Registration
e 3.1.4 Administrator Registration « 3.1.5 Extension Number
¢ 3.1.6 Tenant « 3.1.7 DID Registration

e 3.1.8 Address Type Registration « 3.1.9 Wave Device

3.1.1 Logging-in to the Utility

96

To specify the utility setting, you must first log in by entering the Operator Name and Password you
assigned at the time of the PC Console installation.

Note
Before logging-in to the Utility, exit from the PC Console.

a. Click Utility (Start\Program\KX-TDAQ300 PC Console).
]

Operator Name I Panasonic
Password I

0K I Cancel |

b. Type the Operator Name and Password.
The symbol * will appear in the Password field for every character you enter.
c. Click OK.

If you see "Cannot Login. Operator Name or Password Error.” on the screen, check and re-enter
the Operator Name and/or Password.

|- utiity seting x|

B 2| B| L

Cperatar E-mail Administrator Extension
Registration Registration Registration Mumber
e s
Tenant !IJDI _ Addr;ss Tyrpe Wiave Device
Registration Registration
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3.1.2 Operator Registration

Operators must be registered (up to 10) in Operator Registration.
Each operator must be assigned a unique code and Password. Also, the appropriate language and
Help file can be chosen for each individual operator.

If you need a language that is not provided in the list of available languages, consult your dealer.

a. Click Operator Reqistration.

x|
Check Operatar Name Password Language Help File
1 W Iqubeley Iamx—UU4 [English | IC:\Program FilesiPanasonick+-TDAD300 PC Consolel Browse |
2 | | | 3 | see |
s | | | o sowes |
or | | | 3 | aee |
5| | | ] Browse |
Jml ! | [l | orowse_|
| | | = rowse_|
o | | | A | crovee |
o | | | o covee |
10 I I | ] I Browse |
’TI Cancel |
b. Select the numbers 1-10.
c. Type the Operator Name (max. 16 characters) and Password (max. 10 characters).
d. Select the appropriate language for the operator from the list of available languages.
e. Click Browse to specify the Help file.
By default, "Program Files\Panasonic\KX-TDAO300 PC Console\Help\HELP.htm" is specified.
f. Repeat steps b. through e. to register more operators.
g. Click OK.

3.1.3 E-mail Registration

You can simplify the e-mailing process from the PC Console by specifying the following:
» Default title and contents used for e-mailing Memos and Call Logs
» Destination address for Local Alarms

Local Alarm:

If a system error occurs and the PBX detects it, the alarm information will be sent to the pre-
assigned party via e-mail. If the multiple errors occur simultaneously, an e-mail message is
created and submitted for every alarm.

a. Click E-mail Reqistration.
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E-mail Registration x|

E-mail Default Sentence (use for Memo and Call Log sending )

Title ||

Text

[~ ForLocal Alarm

Address I

Title |

Ok I Cancel |

b. Specify the following items depending on your needs.

— E-mail Default Sentence (use for Memo and Call Log sending):
» Title to type the default title of the e-mail message.

» Text to type the default contents of the e-mail message.
— For Local Alarm:

« Address to assign the destination address for Local Alarms.
» Title to specify the title of the e-mail message.

c. Click OK.

Note

The e-mail program, set as the default in Windows®, is used.
Trademarks

* Windows is either a registered trademark or a trademark of Microsoft Corporation in the United
States and/or other countries.

« All other trademarks identified herein are the property of their respective owners.

3.1.4 Administrator Registration

You can change the password as a safety precaution. You can also specify the language and the Help
file.

a. Click Administrator Registration.

Administrator Eegistration

Input Administratar Code

Present Language

English

Faszword Change | Languane Change |

Adrmin MNarme Chande |

[o]34 I Cancel |
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b. Type the Administrator Code.

c. Perform the following depending on your needs:
— Password Change
1. Click Password Change.

Mew Password I

Re-enter Passwaord I

Ok I Cancel

2. Type the desired password in the New Password field, and retype it in the Re-enter Password
field.

3. Click OK.

— Language Change
1. Click Language Change.

Laneuage Edit x|

Language (Sl

Help File

CAProgram Files\PanasonicikX-TDADI00 PC ConsoleiHelpHELI Browse |
Ok, I Cancel |

2. Select the desired language and/or the Help file.
3. Click OK.

— Admin Name Change
1. Click Admin Name Change.

Admin Mame Change

Admin Mame Imaster

Mewe Admin Mame I

(]2 I Cancel

2. Type the desired administrator's name in the New Admin Name field.
3. Click OK.
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3.1.5 Extension Number

You can change the extension number you assigned at the time of PC Console installation.

a. Click Extension Number.

Extension Number x|
Extension I m

0]:4 Cancel |

b. Type the desired extension number in the Extension field.
c. Click OK.

3.1.6 Tenant

You can specify the Tenant that needs to be displayed as an extension in the Incoming Group Screen.

a. Click Tenant.

x

— Show Extension

vi 2 w3 m

a8 B W7 VB

Ok Cancel

b. Select the desired number 1-8.
c. Click OK.

3.1.7 DID Registration

You can register DDI numbers to receive incoming calls based on priorities. The number 1 has the
1st priority, 2 has the 2nd priority, ... 10 has the 10th priority.
To function this setting, refer to 1.3.1 Priority.

a. Click DID Reaqistration.
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x|
Check DID Mumber DD Mame Background
1 v |n123455?ag IPanasnnicBales Bk Calar
v |123455?sgn IPanasnnic o) Bk Calar
v |23455T89EI1 IPanasnnic Metwork Bk Calar
4 | | Bk Color
5 - | | Bk Calor
B I | | Bk Calor
T | | Bk Calor
8 - | | Bk Calor
g | | Bk Colaor
10 - | | Bk Color
(0]74 Cancel

® oo o

. Select the numbers 1-10.
Type a DID number in the DID Number field.
. Type a DID name in the DID Name field.

with the assigned DID number reaches to your PC Console.
f. Click OK.

3.1.8 Address Type Registration

Click Bk Color to specify the background color of the list in the Incoming Call Screen when the call

You can select either of PC Console-original Phone Book or Microsoft Outlook Address Book for the

Phone Book features. (Default: PC Console-original Phone Book)

Selecting the PC Console-original Phone Book
a. Click Address Type Reqistration.
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 QOutlook

Outlook Phone Book

= Synchronization with Outlook (when starting PC Console)
= Bopup (Outlook - contact address prapetty)

= Iraport E-mail Address from Outlook database

{Ifiyou check this bawx, a warning message may appear when imparing the data,
depending on theversion of Outlook. This operation will not damage to your PCY

Access nurmber for outside call I

[T Add access number for phone number frorm 1 to 4 digits

[~ Addlaccess number for, phone number from 5 to 8 digits

0K I Cancel |

b
c

. Select PC Console in Phone Book Type Selection.
. Click OK.

Selecting the Outlook Address Book

3.1.

102

a.
b.
c.

Click Address Type Registration.
Select Outlook in Phone Book Type Selection.
Assign the following items depending on your needs.

Synchronization with Outlook (when starting PC Console) to automatically import
the data of Outlook Address Book every time when starting the PC Console.
Popup (Outlook - contact address property) for the contact address property screen
to pop up if the PC Console detects the calling party’s phone number in the Address
Book every time when receiving a call.

Import E-mail Address from Outlook database to enable you to import the data of
Outlook Address Book by clicking the Import button in the Phone Book Outlook
Screen.

Refer to Importing the Records of Outlook Address Book in 1.2.4 Phone Book
Screen.

Access number for CO line call to specify the CO line access number to be added
automatically when making a call from Phone Book Outlook Screen.

Add access number for phone number from 1 to 4 digits to add the CO line access
number specified above to the registered 1-to-4-digit numbers.

Add access number for phone number from 5 to 8 digits to add the CO line access
number specified above to the registered 5-t0-8-digit numbers.

. Click OK.

9 Wave Device

You should select the audio devices for recording and replying.

a. Click Wave Device.
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x

Please select each proper device.
Select "PC sound device" for sound playback by PC.
Select "USBE audio device” for sound transferfreceive with PEX.

Sound playback by PC |

Sound transferfreceive with PBX IUSEI Audio Device j

Ok | Cancel

b. Select the desired devices from the lists.

Notes

» Sound playback by PC: Assign a sound device. Note you cannot select a USB Audio Device
for sound playback by PC.

» Sound transfer / receive with PBX: Assign the USB Audio Device installed at the time of USB
Driver installation.

c. Click OK.
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4.1 Troubleshooting

4.1 Troubleshooting

Problem

Remedy

A connection error message appears during
the operation.

Exit from the PC Console, confirm the following,
then restart the PC Console.

A TEL cord connects the PBX and the
telephone.

» A USB cable connects the telephone and the
PC.

e The PBX s turned on.

| cannot receive more than one call
simultaneously.

Assign the desired number of Incoming Call
Distribution Group buttons (max. 10) to the
proprietary telephone assigned as the PC
Console.

For assignment, consult your dealer.
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