
 

The benefits of FeaturePlus 
With FeaturePlus a mobile employee 
working between London and 
Edinburgh can maintain their London 
0208 number regardless of their 
location. No configuration or setup is 
required, just plug your phone into 
any broadband connection and it will 
connect with your number. You then 
control your telephony services via an 
online portal.  With features such as 
call forwarding to mobile, call transfer 
and voicemail to email, you can be 
sure that you’ll never miss a call – no 
matter where you are.   
 

Calls are routed over a broadband 
connection from Network One, so you 
will benefit from our low cost 
broadband charges. Couple this with 
FREE FeaturePlus-to-FeaturePlus 
calls (site -to-site) and reduced line 
rental and will see a significant 
reduction in your monthly phone bills. 

How does it work? 
The necessary hardware comes                       
pre-configured and is delivered and 
ready to use in days.  
 
The 'On Screen' web interface opens 
up a brand new world where you, the 
user, are in control of what happens 
to your telephone calls - be it 
handling inbound calls or managing 
how calls are made. 
 
Who is it aimed at? 
The service is ideal for multi-site 
organisations with branch offices (up 
to 7 extensions) or businesses with 
home/remote workers. Users can 
take advantage of remote user 
management (including moves, adds 
and changes), a unified short-code 
dial plan for all users and zero-rated 
FeaturePlus-to-FeaturePlus calls 
(site-to-site). 

What is FeaturePlus? 
 

FeaturePlus is a hosted telephony solution designed for small and home offices, 
but it is equally useful for large corporate clients with geographically diverse or 
mobile workers. The service can either be provided via a FeaturePlus IP phone 
or a FeaturePlus adaptor connected to any standard analogue phone. 
 

FeaturePlus works across a standard broadband connection and provides an 
Internet based phone with a fixed landline number that is both portable and 
unrestricted by geographic location. 
 

Call us today for more information 

0845 034 6622 


